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¥ BOJIA
«3aTBepaxyro» NMPABUIA
Oupektop TOB «BOJTA-KABESb»
HAOAHHSA TA OTPUMAHHA
[3t06eHKko AHTOH BikTopoBuMY TENEKOMYHIKALUIMHUX NOCnyr

YMHHI 3
«01» %oBTHs 2019 p. (mocnyrn ooCTyny Ao NAKETIB TENEMNPOIPAM,
nocnyrmn oocTtyny oo IHTEPHETY,
MOCHNYTU «TB + IHTEPHET»)

TEPMIHU TA IX BASBHAYEHHSA

KnieHT — cybG'ekT rocnogaptoBaHHs abo isnyHa ocoba, ska BusiBuna 6OaxkaHHA OdOPMWUTM AOroBipHi BiOHOCMHM 3
lidnpuemcmeom Ta oTpumMyBatu llocrnyau.
MignpuemctBo — TOB «BOJIA-KABEJIb», 3apeectpoBaHe B peecTpi onepaTopis, npoBangepis TenekomyHikadin 28.09.2006 p.
3riAHO 3 pilleHHsM HauioHanbHOT KOMICIT 3 MUTaHb perynioBaHHSA 3B'A3Ky YkpaiHn Ne384.
TenekomyHikauiHa nocnyra (gani - lTocsnyaa) — npoaykT pisneHocTi [1idnpuemcmea, CNpsMOBaHWI Ha 3a40BOJIEHHsT NOTPed
AboHeHmig y cdepi TenekoMyHikaui. Hesig’ eMHoo cknagoBoto YacTuHoto [Mocrnyeu € BkrtoyeHi cepsicu.
AGoHeHT — cnoxuBay [Tocnye (cy6'ekT rocnogapioBaHHA abo isnyHa ocoba), AkMIN OTPUMMYE iX Ha yMOBaXx, BU3HAYEHUX Y
MpaBunax HagaHHA Ta OTPUMAaHHSI TeNeKoMYHiKauiiHux nocnyr (aani — lMpasura), YiHHUX Tapugbax, MNepeniky Tenenporpam,
BKIMOYEHMX [0 NeBHOro [lakema, Ta iHWWX OOKYMEHTIB, WO peryniowTb iHAMBIAyanbHi YMOBU HagaHHS W oTpumaHHs [locrnye
Midripuemcmea.
3roaa AGoHeHTa (cnoXxuBaya) — BOSIEBUSABIEHHS, BUpaxeHe A6oHeHmMom y Byab-saKkuin crnocid, y TOMY YMCHi BUMHEHHSI HUM JiiA,
SIKi MOXXHa 3acpikcyBaTu 3a Jonomoroto obnagHaHHs [Midnpuemcmea (ronocoBe, TEKCTOBE MOBIAOMIIEHHS, BUKOPUCTaHHSA cUrHanis
TOHOBOro Habopy ToLLO).
MosipomneHHs MignpuemcTBa — TEKCT, WO HagcunaetTbsca AboHeHmosi y 6yab-akin cnocib i mae 6yab-sKy opmy.
TenekomyHikauiiHa Mepexa — KOMMINEKC TeXHIYHMX 3acobiB TeneKoMyHikauii Ta crnopyd, Npu3HadYeHux Ans KomyTauii,
MapLupyTu3aLii, nepefaBaHHa Ta/abo Npuiiomy 3HakiB, curHanis, 3o6paxeHb i 3BykiB abo Oyab-SKMX MOBIAOMIEHb, @ TaKOX
nporpam pagio Ta TenebayeHHA 3 BUMKOPUCTAHHSIM LUTYYHO CTBOPEHOrO HamnpsiIMHOrO cepefosulla (OpOTOBMMMU, ONTUHHUMM
cucTeMaMuy MixX KiHueBUM obnagHaHHAM).
TexHi4Hi yMOBM — TeXHiYHi 3acobm KOMYHiKaLin Ta iHWi pecypcn TerrekomyHikauitHoT mepexi, HeobXiaHi ANS HAaABHOCTI TEXHIYHOI
MoxnuBocTi Hagasatu llocnyey (u) AboHeHmy.
TexHi4He oGcnyroByBaHHA — KOMMMEKC 3ax04iB, WO BxuBaoTbea [lidnpuemcmeom abo TpeTimm ocobamu onsa nigTpumaHHs
TenekomyHikayitiHoi Mepexi B pobo4OMy CTaHi.
AGOHeHTCbKe BigranyxeHHs — finsHka kabenbHOi mMepexi, ska 3'egHye obnagHaHHa Ab6oHeHma (TeneBisiMHWI npunmad,
KOMN'toTep TOLLO) 3 TOYKOH MiAKMIYEHHS A0 TernekomyHikauitiHoi Mepexi. AGOHeHmMCbKe gid2arlyeHHS € BnacHicTio AGoHeHma.
Micue HapaHHA Mocnyru — BusHaveHa Ab6oHeHmom i 3adpikcoBaHa y [lpomokoni’ [Jozosopi appeca, 3a SIKOK BiH xo4e
oTpumyBatu llocryau.
MpoTokon 3amoBneHMx nocnyr Ta o6nagHaHHsa (gani — lMpomokon, ons AboHeHmie — isnyHMX ocib), [loroBip HagaHHA
TenekoMyHikauinHux nocnyr (gani — fJoeoeip, ona A6oHeHmig — cy6'ekTiB rocnogapioBaHHs) — AOKYMEHT, SKUIN NiGTBEPIAXYE
[OMOBNeEHICTb Mk A6oHeHmom Ta [lidnpuemcmeom Nno yciM iCTOTHUM YMOBaM HafaHHs Ta OTpuMaHHsa [locsye Ta BU3Havae
iHOMBIQyanbHi YMOBW HagaHHs Ta oTpumaHHs [Jocrye BignosigHO Ao uux [Ipasusn, uYnHHUX Tapudpie, Nepeniky nporpam,
BKITHOYEHMX 0 NeBHOro lNakema menernpozpam, Ta iHWMX LOKYMEHTIB, L0 PEerynoTb YMOBU HaJaHHA Ta oTpuMaHHa llocnye.
HeBig’emHoto yactuHow [Ipomokonyl[Joecogopy € 3aTBepOKeHi aupekTtopom [lidnpuemcmea AOKYMEHTW, siKi pernameHTyTb
nopsinoK, YMOBW HaaHHA Ta oTpuMaHHa Mocnye, [Jodamkosux rocrye ma nakemis, CepgicHUX rnocriye i € 000B’A3KOBMMM ANs
03HaNOMIIEHHS 1 BUKOHAaHHS AGOHEHmMoM, 30Kpema:

= [lpaBuna HagaHHs Ta OTPMMaHHS TENEKOMYHIKaLinHWX NOChyT;

= 3aranbHa iHdhopmauis npo lMocnyay docmyry do menernpoepaml 3aranbHa iHpopmauia npo Mocnyay docmyny do IHmepHemy;

= 3aranbHa iHdopmadisa npo lMocnyay « Tb+IHmepHem»;

= [lepenik nporpam, Wo BXoAsiTb 40 NeBHOro [Takema menenpozpam;

= [lpaBuna HagaHHA Ta OTPMMaHHsI 06ragHaHHSA Ta KapTku aBTopuM3auii Ans kopuctyBaHHs [locrnyzamu;

= [lpaBuna HagaHHA Ta BUKOPUCTaHHS gofaTtkoBoi nocnyru «3axucT Big Bipycis i CITAMy»;

= pernameHTn Akuin (aKkwo [locnyaa(u) 3aMOBRSIOTECS HA yMOBaX akuii);

= Tapucgpu i lNnaHu [idnucku lNocnyau docmyny 0o nakemie menenpozpam, IHmepHem-nakemu [locnyau docmyny Ao

IHmepremy, nakemu lNocnyeu « TB+IHmepHemy», [Jodamkosi nocyau ma nakemu;
= [lpelickypaHT Ha obnagHaHHA, MaTepianu Ta cepsicHi nocnyru 3 nigkntodeHHs/ MpenckypaHT cepicHux llocnye;
» LUtpadwm 3a HenoBepHeHe, NOLLKOAXEHe 0bnagHaHHs, Lo HafaHe B KOPUCTYBaHHS, abo HagaHe Anst oTpuManHs locnyau
rlidnpuemcmeowm;

= [lepenik kiHLeBOro obnagHaHHs ana HagaHHs lMocnyau docmyny 0o IHmepHemy;

= [lepenik KiHUeBOro obnagHaHHs ons HagaHHa ocnyau docmyrny 00 nakemie mesiernpoapam.
KoHTakTHa enekTpoHHa agpeca — efNiekTpoHHa agpeca, Wwo 3adpikcoBaHa A6oHeHmom 'y [Tpomokoni/[Joeoeopi sik KOHTakTHa abo
3asiBrneHa iHwWmmM cnocobom nicnst odoopmnenHs lNpomokony/[Joeosopy.
AGoHeHTHa nnaTa — perynspHui dikcoBaHuin nNnaTik, Sk MNidnpuemcmeo BcTaHoBNoe ana AboHeHma 3a goctyn ao [locnye
NPOTAroM po3paxyHKOBOro nepiody He3anexHo Bifd akTy iX oTpuMaHHs. Po3paxyHKOBUM NepioaoM € KaneHaapHUN Micsub.
Mocnyra poctyny Ao nakeTtiB Tenenporpam — TesrieKkOMyHikauyiliHa rocryea, 3aMiCTOM §IKOi € HagaHHa ABoHeHmy [octyny
(MoxnuBocTi nepernsay) ao MNakemie menenpozpam 3a Micuem HadaHHs! ocyau 3 BUKOPUCTaAHHAM TenekoMyHikauitHoi Mepexit.

! 3a nasBHOCTI TexHiuHOi MOXNMBOCTI (3anexHo Big Micuyss HadaHHsi [Mocnyeu) [Nocryea docmyry 0o rakemie mernernpozgpam nepeadayae
MOXIMBICTb OTPMMAaHHS MEBHOI KiNbKOCTi TerenporpaM B aHarioroBomy dopmarti, cdhopmoBaHuX y BignosigHomy [lakemi.
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Mocnyra pgoctyny Ao nakeTiB Tenenporpam 3a IP-npoTtokonom — TernekomyHikayiliHa rocryaa, 3MIiCTOM KOl € HafaHHs
Ab6oHeHmy pocTyny (MOXNMBOCTI Nepernsagy Yepes TenesisiiHuii npuiiMad abo 3 BUKOPUCTaHHAM MoGinbHoro gogaTky Bona TV
Ha cmapTdOHi YM nnaHweTi) 4o MMakemie mesnernpozpamM Ha OCHOBI TEXHONOriT NepeaaBaHHs BigeogaHnx 3a nNpoTokonom IP 3
BUMKOPUCTaHHAM TernekoMyHikayiliHux Mepex, Lo HanexaTb onepaTopy TenekomyHikauin, 3asHadeHomy y nn 8.13.2 i 8.13.3, un
iHLIMM onepaTopam TenekoMyHikaLil.

Mocnyra poctyny Ao IHTepHeTy — TesiekomyHikayitiHa rocryaa, 3MiCTOM SiKOi € HapjaHHa A6oHeHmy 3a Micuem HadaHHS
rnocsyau gocTtyny (MOXNIMBOCTI BUKOPUCTOBYBaTW) A0 iHPOPMAaUIHUX i KOMYHIKaLiiHUX pecypciB CBIiTOBOI Mepexi IHTepHerT,
BKITHO4AKUM MOCNYr NepefaBaHHs AaHWX, eNEeKTPOHHOI NOLWTY Ta iHLWi, 3 BUKOPUCTaHHAM TesleKkoMyHikauitiHOi Mepexi.

Mocnyra «TB+IHTepHe™ — nocnyra AOCTyNy A0 NakeTiB Tenenporpam Ta IHTepHeTy, 3 eanHoo TapudikaLieto i KepyBaHHAM.

BknroueHi cepBicy — nocnyru 1 poboTu, SKi € HEBIA EMHOIK CKNaJ0BO YacTuHot [ocriyau, 3okpema:

* cepejcu mexHiyHo20 docmyny — cepBicv, WO 3abe3nevyloTb npauesnaTtHiCTb TeslekoMyHikauiliHoI mMepexi W [ocTyn
A6oneHnma po [ocnye;

* jHchopMaujlHi cepegicu — iHdopmyBaHHA AboHeHmig npo [locnyeu, [pasumnai 3MiHu B HuX, Tapucpu [lidnpuemcmsa,
ctaH Ocob608020 paxyHKy W HeObXiQHICTb MOro NOMOBHEHHS, HagaHHA OOMOMOrM 3 NUTaHb  KOpUCTyBaHHA [locrnyeamu,
Hodamkosumu riocriyzamu ma nakemamu, CepgiCHUMU rocriy2amu,

* admiHicmpamueHi cepegicy — hopMyBaHHS Ta BeAeHHss obnikoBux 3anucie npo A6oHeHma W oTpumaHi HuUM [locnyau,
cynposig 3anuTiB Big A6oHeHma wopo [JoGamkogux nocrye ma rakemig, MOHITOPVHT | KOHTPONb SKOCTi HagaHHs [Tocrye.
[JopaTkoBi nocnyru Ta nakeTu — nNocnyru, Wwo HagatTbcs [lidnpuemcmeom Ha 3amoBneHHa AboHeHma poaatkoBo Ao llocnyau
Ha nnaTHI OCHOBI 3riAHO 3 YMHHUMW Tapucghamu.
CepBicHi nocnyrm — nocrnyrm 4 pobotu, siki He € TenekoMyHKaUlinHUMK | MOXyTb Hagasatucs [1ionpuemMcmeoM Ha 3aMOBEHHS
AboHeHma oKpeMo 1 He3anexHo Bif akTy 3aMOoBreHHs [1ocr1ye, Ha NNaTHIN OCHOBI 3riAHO 3 YHHUM [TpelicKypaHImom.
Tapudm — OOKYMEHT, Yy SIKOMY HaBOAMTBLCA Mepenik, onuc, npaesuna Tapudikaudii 1 BenuuuHa AboHeHmHoI namu Ha [TnaHu
nionucku NMocryeu docmyrny Ao nakemie mernernpoepam, IHmepHem-nakemu lNocnyeu docmyrny 0o IHmepHemy, [Makemu lNocnyau
«TBb + IHmepHem» i [Jodamkosi rnocriyau ma nakemu, Wwo HagatTeca [Tidnpuemcmeom.
MpencKkypaHT — JOKYMEHT, y SKOMY HaBOAATLCS nepenik, onuc i BapTicTb obnagHaHHsa, maTtepianiB i cepBiCHMX mocnyr,  LWO
HapatTbes [idnpuemcmeom.
MakeT Tenenporpam — CyKynHiCTb Tenenporpam (pagionporpam), KinbKiCTb i nepenik Aknux Bu3HavaeTbes l1idnpuemcmeom i [OCTyn
[0 SKMX HAOaeTbCa 9K A0 €AMHOrO LInoro.
Mnan NMignuckn — cykynHictb 06paHnx A6oHeHmom [Nakemie menenpozpam.
IHTepHeT-nakeT — CyKynHicTb 3rpynoBaHux [1idnpuemcmeom napameTpiB [Tocryau noctyny Ao IHTEPHETY, LLO BKIOYaE MNOPSiAOK
Tapuvdikauii, WBnAKICTb i 0bcar iHdbopmauii (Tpadik).
MakeT nocnyrn «TB+IHTepHeT» — CykynHiCTb 0bpaHux AboHeHmowm [lakemis menernpoepam Ta IHmepHem-rnakema, L0 Mae
€AVHY BapTiCTb.
MpunuHeHHA HapaHHA nocnyr (Mocnyrn) — octaTovHe NpUNUHeHHs idnpuemcmeom HapaHHs AGOHeHmosi 0dHieilKinbkox abo
acix lNocnya/u eHacnidok npurnuHeHHs1 Oif doeoeopy abo 3MIiHU yMO8 HafaHHsl Ta oTpumanHs [Tocnye, [JJoGamkosux nocrye ma
nakemig, CepeicHUX rocnys, a makox y eunadkax, nepedbadyeHux 3akoHOOascmeoMm y cqhepi mernekoMyHikauil ma yumu
lNpasunamu .
CkopoueHHsa nepeniky nocnyr () — 3ynuHeHHs HagaHHs [lidnpuemcmeom lNocrye/u Ha nepiod ma y Bunagkax nepegbdadeHnx
lMpomokonom/[oeosopom Talabo lNpasunamu, i3 3a6e3ne4YeHHsIM TEXHIYHOT MOXITMBOCTI MOHOBMNEHHS iX HagaHHS/OTPUMaHHS
ADBOHEHTOBI
Tpadbik — obcsr iHdopmalii, Wwo npoviwoB Yyepe3 moaem A60OHeHma, 3a yMOBW HafaHHs/oTpumaHHs [locriyau [octyny  [o
IHTepHeTy 3a ctanHgaptom DOCSIS/ Euro DOCSIS, abo yepe3 KOMM'IOTEPHUI NpUCTpit ABOHeHmMa 3a yMOBU OTPUMMaHHS
Mocnyrn poctyny Oo IHTepHeTy 3a TexHonorieto Ethernet.
PaxyHok (ans cy6'ektiB rocnopgaptoBaHHA — PaxyHok-chakTypa) — po3paxyHKOBWUMA OOKYMEHT, A€ 3a3HayeHO Cymy nnaTexy
3a HapgaHHa [locnye, [Jodamkosux rnocrye ma nakemig/CepgicHUX nocnya 3rigHO 3 YuHHUMUW  Tapugamu/lIpelickypaHmom.
PaxyHoOk-AKT (ans cy0'ekTiB rocnofaploBaHHsl) — OOKYMEHT, A€ 3a3HavyeHO (DakTUYHO HajaHi nocnyru 3rigHo AOroBopy 3a
po3paxyHKOBWIA Nepio, BUAM HagaHUX Nochyr, nnarta, OTpYMaHa NPoTAroM po3paxyHKOBOIo nepiofy, HanexHa oo cnnati cyMma
3a Bupamu [locnye, [Jodamkosux rocrye ma nakemig 3rigHO 3 YUHHUMW  Tapughamu Ha NOTOYMHWMIA | pekoMeHOoBaHa
nepegonnarta Ha HaCTYMHUIA MiCALb.
BiniHr — nporpamMHo-anapaTHWn KOMMMEKC, SKUA aBTOMAaTUYHO 34INCHIOE B E€NeKTPOHHIN (UndpoBii) dopmMi OTpMMaHHS,
06po6Ky, 36epiraHHsA, HagaHHA iHGopMaLii B NPo: KiNbKiCTb W BapTiCTb HagaHux AGoHeHTy [Tocnye/u, [JJodamkosux rnocrye ma
nakemis/CepgicHux nocriye BignosigHo 0o Tapudgbie/lpelicKkypaHmig, YNHHUX HA MOMEHT iX HafaHHs; Npo nnaTexi AboHeHma;
MiCTUTb B €neKTPOHHIN (umdpoBi) cdopmi iHdopmauito npo Ocobosuli paxyHok aboHeHma, Canb0o Ta iHWY cryx6oBy
iHdopMmalLiito.
Oco6oBun paxyHok (OP) aboHeHTa — nepcoHanbHUI paxyHokK, ki lidnpuemcmeo Bigkpveae B biniHey ans  Ab6oHeHma 1
Ha sIKOMY BeJeTbCs KiNbKICHUI Ta BapTiCHWUIA 061k ycix HagaHux A6oHeHmy [Mocnye, [Jodamkosux nocrye ma rnakemis/CepsicHux
rocnye, a Takox obnik nnatexis A6oHeHma.
Canbpo — pi3HMUSA MiX HagXOMKeHHAM KOWTiB Big A6oHeHma i BuaaTkoMm (HapaxyBaHHaM) kowTiB 3a [locnyeu, J[odamkosi
rnocnyau ma nakemu/CepsicHi rocryau, BignoBiaHO A0 YnHHUX Tapudgbie/pelickypaHmie Ta unx [lpasur.
JopaTHe canbAo — NepeBULLIEHHST HAOXOIKEHHS KOLWTiB Hag BuaaTkom Ha OP A6oHeHma.
Bia’eMHe canbAo — NepeBULLIEHHST BUAATKY KOLUTIB HaJ HaAXOMKeHHsIM Ha OP AboHeHma.
MopTan aboHeHTa «Min kabiHeT» (my.volia.com) — oHNarH pecypc camoobCcnyroByBaHHs, NPU3HAYEHUA ANst CAMOCTIAHNX i
Ab6oHeHma a came:
=  O3HaNoMIIEHHs 3 ymoBamu oTpumaHHa A6oHeHmowm locnye, [Jodamkosgux rocrye ma nakemis,
* OHnawH-nonoBHeHHs OP/ nigTBepmxeHHs nonoBHeHHst OP/ hopmyBaHHA abo oTpumaHHs cdopmMoBaHoro [Tidnpuemcmeom
paxyHka Aans nonoBHeHHS OP yepe3 OaHKIBCbKi yCTaHOBM;
*  3MiHM Ccnocoby OTpMMaHHA paxyHkKiB Ha onnaty [1ocnye, NoBigoMMeHb;
*  KpeauTyBaHHs [Tocsiyel/ 03HaNOMNEeHHs i3 ZocTynHMMU cnocobamm onnatu Mocnyr Tinbku ans A6oHeHMis - isnyHUX ocib;
= 3MmiHu [Makema, MnaHy lMidnucku abo Makema nocnyau « Thb + I[HMepHemy;
= 3MiHu [TepcoHanbHUXx daHux (napons go lNMopmany aboHeHma, AOAATKOBOI KOHTAKTHOI iHcpopmallii);
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* CKOPOYEHHS I NOHOBMNEHHS HafaHHs [Nocya/u 3amoBneHHs JJodamkogux rocrye ma rnakemie, obradHaHHS,

= OUiHKM aKkocTi [Tocnya(u);

= jHWUX gin.

TNorin go MNMopTtany aboHeHTa — yHikanbHUA HOMep, SKMKM Bianosigae Homepy [1pomokony/[Joeogopy.

Maponb po Moprany abGoHeHTa — kOMOGiHaUia i3 8-20 naTuMHCbkMX niTepiB Ta/abo umdp, WwWo Buaaetsca AGOHeHmMy
[idnpuemcmeom npu NiaKMOYEHHI.

MepcoHanbHi AaHi — CyKynHICTb BiOMOCTe Npo diandHy ocoby, sika ineHTndikoBaHa abo moxe ByTn 0OgHO3HaAYHO ineHTUIKoBaHa.
KiHueBe o6bnagHaHHA — 06nagHaHHS, LWo 3abe3neyvye MOXNUBICTb OTpuUMaHHA [locriye (MogemM onst otpumaHHa  docmyrny 00
IHmepHemy 3a TexHonorieto DOCSIS/ Euro DOCSIS, TB-TioHep — Oocmyny 0o rnakemie mernenpoepam y uugposomy
¢opmami, |P-TioHep, NOPTATUBHUIA KOMM'IOTEp, KOMYHiKaTop, MoGinbHW TenedoH, cmapTdoH— mrocayeu 0Gocmyny 00
menenpozpam 3a |P-pomokosiom).

KapTka aBTOpM3auii — nnactukoBa kapTka 3 yHikanbHUM HOMepoM, wWo 3abesnevye [OCTyn OO0 3aMOBreHuUXx ABOHEHmoMm
lNakemie menernpozpam y yugpposomy chopmami.

Touka 3aKkiHYeHHs1 TerneKOMyHiKauinHoI Mepexi — gisndHe Micue, B IKOMy BigMOBiganbHICTb 3a Npaues3aaTtHiCTb | 36epexeHHs
TenekoMyHikaLiHoi Mepexi nepexoauTb Bif onepaTtopa Ao aboHeHTa %

HecaHkuioHOBaHe BTpy4aHHA B po60Ty Ta/abo BMKOPMCTaHHA TeneKOMYHiKauilHMX Mepex - Aii, Wo 3adikcoBaHi akTom
Npo MOpYLeEeHHA NpaBun HagaHHA | OTPUMAaHHSA TereKOMyHiKauidiHUX Mocnyr i Npu3Benu OO BUTOKY, BTpaTu, Nigpo6Ku,
OrOKyBaHHS, NEPEKPYYEHHST UM 3HULLEHHS iHGOPMAaLii; NOpyLeHHS NMOopsSAKY MapLupyTu3auii Tpadiky rornocoBoi TenedoHii;
oTpuMaHHs nocnyr 6e3onnaTHo abo 3a Tapudamm, HWKYUMK Bif, TUX, LLIO BCTAHOBIEHI; PO3MOBCIOAXXEHHS KOMM'IOTEPHUX BipyCiB
(wkianMBMx nporpamHux 3acobiB); pedariny; aHoOManbHOI IHTEHCUMBHOCTI BUKMMWKIB; HEMPOAYKTUBHOIO Tpadiky; xubHoro abo
NMOMMWIKOBOro aBTOBIAMOBIAAaYa; 3aLUMKNeHHs Tpadiky; BiaMOBY B 06CNyroByBaHHI.

Cnam - enekTpoHHi, TEKCTOBi Ta/abo MynbTUMEeAiNHI NOBIJOMNEHHA, Aki 6e3 nonepedHbLOi 3rogn (3amoBneHHs) AboHeHma,
lidnpuemcmea ymncHo Ta/abo MacoBO HaACWMMAKTBCA Ha iX agpecy eneKTPOHHOI mowTu abo kiHueBe obnagHaHHSA, KpiM
nosigomneHs lidrnpuemcmeaa Wwoao HagaHHs Mocnyr abo opraHiB Aep>xaBHOI BNaauW y Bunagkax, nepeabadveHmx 3akoHogaBCTBOM.
Hopmu kopuctyBaHHs Mepexetro — gokymeHT OFISP-008, yxBaneHun Bigkputum copymom iHTEpHeT-cepBic- npoBavaepis.
OokymeHT HaBegeHo B [ogmatky pgo uux [pasun.  OpwuriHan  OOKyMEHTa  3HaxoguTbCA 3@  afdpecolo:
http://www.ofisp.org/documents/ofisp-008.html.

1. MIAKNIOYEHHA OO NOCNYIrn

1.1. IHcdopMaLuito NPo MOXNMBICTb MiAKMNOYEHHS, Npo [Tocnyeu, [Jodamkosi nocnyau ma nakemu, CepsicHi nocnyeu, [pasuna
X HagaHHA Ta oTpUMaHHs, YuHHI Tapucpu/lpetickypaHm Ab6oHeHmIKnieHm moxe oTpumMaTM CaMOCTIMHO Ha canTi 3a
appecoto www.volia.com.

1.2. [Onga nigknioyveHHs o [llocnyau KnieHma — cy6'ekta rocnogaptoBaHHs [lidnpuemcmeo obcTexye manbytHe Micys
HalaHHs [Mocnyeu, Wob 3a3ganeriab OuUiHUTK Nepenik i BapTicTb HeobXigHUX pobiT i maTepiani..

1.3. TMigkntoveHHs oo lNocryau MOXNMBE nuLLe 3a HasiBHOCTI TexHiyHux ymos: Micue HadaHHsi [Nocriyau mae nepebysaTtu y
Mexax nokpuTTa TenekomyHikayiliHoi Mepexi, a AGOHeHMCbKe gidzanyxeHHs — Bignosigatu Bumoram [lidnpuemcmea.

1.4. Akwo Hemae TexHiYHUX yMO8 ANA NIAKMOYEeHHA N HajaHnHsa [ocnyeu, lMidnpuemcmeo iHdopmye KnieHma npo HeobxiaHi
3axo4u, SKUX moxe BXuTu Midnpuemcmeo abo KnieHm [ns ix CTBOPEHHS.

1.5. 3a HasBHOCTi TexHiYHUX ymo8 ONnsi NioKNoYeHHs W HagaHHs lMocnyau [Midnpuemcemeo y3romxkye 3 KrieHmom paty i yac
niaknoveHHst fo lNocnyau, 3a HeobxiaHocTi bopMye 11 Hapae KrnieHmy PaxyHok Ha onnaTy 3aMmoBneHux [locrye, obnagHaHHs,
JloGamkosux nocnye ma rnakemig, CepsicHux rocsya (KOWTOPWUC 3axXOAiB ANS CTBOPEHHS TEexHiYHUX yMo8 3a 3roau
KnieHma ix onnatntn) 3rigHo 3 YuHHUMKU Tapudgbamu/lpeltickypaHmom. Llen PaxyHok cnig onnatutu npotarom 10 (gecsTw)
AOHIB i3 MOMEHTY Oro OTPUMaHHS.

1.6. [Onsa otpumanHs Mocnyau docmyny do nakemie menenpozpam KrieHm NOBUHEH MaTK:

1.6.1. 3a ymoBM HapgaHHs/oTpuMaHHsA [locriyeu B aHanoroBomy dopmati — TeneBisiiHMiA npuimad, Wwo 3abesnevye
npuioM Tenenporpam;
1.6.2. 3a ymoBwu HagaHHs/oTpuMaHHs [Tocryau y undposomMy popmari:
= Tenesi3iHWIA NpuiiMay, Wwo 3abesneyye npunom Tenenporpam, i TB-TioHep, Wwo Bignosigae cneuudikauii DVB-C,
abo TenesisinHWMA nNpunmad i3 BGygoBaHnm TB-ToHepoMm, WO Bignosiaae cneumdikadii DVB-C, 3 po3’emom ansi
CAM-mopynsa ta CAM-moayne;
= Kapmky asmopus3auji.
1.6.3. 3a ymoBu HagaHHs/oTpumaHHs lNocryeu docmyny o nakemig menenpozpam 3a |P-npomokonom:
= TenesisiHWA npunmad, obnagHaHui cneuianbHM pos’emom HDMI Ta IP-TioHep i3 nigTpymkoro HLS;
= noctyn 3a Micuyem HalaHHS Mocrya2u [O pecypciB CBiTOBOI Mepexi |HTepHeT 3a npotokoriom DHCP, 3
XapaKkTepucTukammn LUBUAKOCTI, WO 3abe3nevyoTb SKiCTb 306pakeHHs BignoBigHO 0o obpaHoro [Takema;
= MapLupyTM3aTop;
= y BUNaAKy OTPUMaHHS NMOCNyr 4O NaKeTy Tenenporpam 3 BUKOpUCTaHHAM MoGinbHoro goaatky Bonsa TV - cmapTdoH
abo nnaHweT 3 NigTpMMKoto onepauiriHoi cuctemun iOS 8 Ta Buwe abo Android 4.2 Ta BuLLe.
1.6.4. [Onsa otpumanHs lNocryeu poctyny Ao IHmepHemy KnieHm noBUHEH MaTu:
= komn'toTep (KOMM'IOTEPHWIA NpUCTpIn), obnagHaHni USB-noptom abo mepexHow kaptoto Ethernet IEEE 802.3 3
yHikanbHoto mepexesoto (MAC) agpecoto, Lo npautoe Nig kepyBaHHSAM onepauinHoi cucTeMn, B SIKii peanizoBaHo
B noBHoMy o06cs3i cimenctBo npoTokonie TCP/IP i nigTpumyeTbcs oTpuMaHHs [P- agpecu 3a NpOTOKONOM
DHCP BignosigHo o aokymeHta RFC2131;
= MogeM, cepTudikoBaHuiA BignoBigHO Ao cTtaHgoapty DOCSIS 2.0/ Euro DOCSIS 2.0 abo DOCSIS 3.0/ Euro
DOCSIS 3.0, 3anexHo Big obpaHoro IHmepHem-nakema, 3a yMOBW HaflaHHsI/OTpMMaHHS [1ocriyeu 3a CTaHAapTOM
DOCSIS/ Euro DOCSIS.

2 Toukolo 3aKiHUEHHS TenekoMyHikauiiHoi Mepexi 3a TexHororieto Ethernet BBakaeTbca komyHikauiiHe obnagHaHHs — nopT
KOMyTaTopa AOCTyny onepartopa, a TOYKOKW 3aKiHYEHHsI TerekoMyHikauinHoi mepexi 3a TexHonorieto DOCSIS — Bigranyxysay B
6yaMHKOBIN PO3MOAINBYIN Mepexi onepatopa
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[nsa odopmneHHs JoroBipHUX BiAHOCWUH KrnieHm Mae HagaTu Taki JOKYMEHTU:
1.7.1. KnieHm — cbisnyHa ocoba:
1) nacnopT rpomagsHuHa YkpaiHu abo TuM4YacoBe NOCBiAYEHHST (BUAAETLCS 3aMiCTb nMacnopTta y pasi  oro BTpaTtu
abo ocobam, SKi 3MiHIOTb FPOMaAsiHCTBO), OpUriHan/Konito;
2) [oBigKYy NPoO NPUCBOEHHS ieHTUdiKauiiHoro HoMepa abo KapTKy nraTHUKa noaatkis? (opuriHan/koniio);
3) Ans iHo3emuiB — AOKYMEHT, KU fae 3Mory iaeHTudikyBaT ocoby (nacnopT, NocBig4YeHHs ocobu), i [oAaTKOBO
OOKYMEHTMU, Lo MiATBEPAXYIOTb 3aKOHHICTb NnepebyBaHHst Ha TepuTopii YKpaiHu.
1.7.2. Knienm — topugnyHa ocoba (cyb‘ekT rocnogaptoBaHHs):
1) Bunucka 3 €EQMHOIO AEPXXaBHOrO PEECTPY PUANYHMX OCIb Ta didnyHuX ocib — nignpremMuis;
2) Kkonis OoBIAKM Npo B3ATTA Ha 0OMiK nnaTHWMKa NogaTkiB, BiAOMOCTI LWOAO SKOro He NiAnsiratoTb BKITHOYEHHIO A0
€0VHOro Aep>xaBHOro PEECTpY;
3) Komis BUTAry 3 peecTpy NnaTHWUKIB nogatky (eguHoro nogatky, MAB Towo);
4) poBipeHicTb NpeacTaBHKKa (SKWwo [Jo2oeip yknagaeTbca NpeAcTaBHUKOM KOPUANYHOI 0Co0K);
5) nacnopT rpomagsaHuHa YKpaiHv 1 KOMito Moro nepLumx ABoX CTOPIHOK ocobu, ska nignvucye Jorosip.
1.7.3. Knienm — chisnuHa ocoba - nignpremeLb (Cy6'ekT rocnogapioBaHHs):
1) nacnopT rpoMagsiHMHa YKpaiHu 1 Komito Moro nepLumnx ABOX CTOPIHOK;
2) cBigOUTBO NPO AepXaBHY peecTpalito isnyHOi ocobn — nignpuemus;
3) cBigoOUTBO NPO peecTpaLiio NnaTHWKa nogaTky (eamHoro nogatky, MAB Towo).
OcbopmneHHs [OrOBIPHMX BiIHOCKH i3 HaMayeM (opeHaapeM) abo CriBBMACHWUKOM KBapTUPK (MPUMILLEHHST) 3a MICLIEM HaaaHHs
lMocnyau Midnpuemecmeo 3AICHIOE 3a HASIBHOCTI NMMCLMOBOI 3rogy BnacHyKa (Yu CriBBMACHUKIB) KBapTUPU (NMPUMILLEHHST).
lidnpuemcmeo mae npaso BiaMoBUTU KnieHmy B 0(OpPMIIEHHI AOTOBIpHMX BIZHOCUH Yy pasi:
1) HeBignoBIgHOCTI KiHLEBOro obnagHaHHA KrieHma BCTaHOBNEHNM 3aKOHO4ABCTBOM BMMOram;
2)  3aboproBaHocTi KrieHma/AboHeHmMa 3a paHille HagaHi [locryau, Wo HaneXHM YMHOM MiATBEPMKEHO JOKYMEHTAarbHO;
3) HeHapaHHs HeobXiaHMX ANs 0POPMIEHHSA AOrOBIPHUX BiAHOCUH OOKYMEHTIB;
4)  BiOCYTHOCTI TEXHIYHOI MOXNMBOCTI 3abe3neveHHs focTyny Ao TennekoMyHikauiliHoi mepexi.
Y BYNaaKy BigMOBM 0hOPMUTY AOTOBIPHI BigHOCUHW [Tidrpuemcmeo nosigomnse npo ue KrieHma, 000B'A3K0BO HaBOAAYN NMPUHNHIA
1)  ycHo, nig 4ac 3amoBneHHs locnye;
2) B NMCbMOBI OpMi, Ha NMMCbMOBE 3BEPHEHHS KrieHma npoTsarom He BinbLu sk 20 (4BagusaT) KaneHgapHUX QHiB.
MigkntoyenHsa 0o Mocnyau moxe 3AiNCHI0BATUCh:

1.11.1 CamocTitHo KnieHmom - isndHol ocoboto, npu ubomy [lidnpuemcmeo He Hece BiOMNOBIOANbHOCTI 3a
HeoTpumaHHs [Nocryeu Ta/abo sKiCTb it HagaHHs.

1.11.2 YnoHoBaxeHumwn [lidnpuemcmeom TpeTiMm ocobamu (lopuouyHuMu abo  pisuuHumMK). [llidnpuemcmeo mae
npaBo HagaeBaTM M HeobXigHy [Ansi BMKOHaHHA uUMx pobiT  iHdopmauio npo KnieHma/A6oHeHma.
BignosiganbHiCTb 3a SKICTb i CBOevacHicTb nigknyeHHa p[o [locnyau nepepn KnieHmom/A6oHeHMoM Hece
lidnpuemcmeo. MigkntoyeHHs ao MNocnyrm 34iNCHINETBCS Y NPUCYTHOCTI ABOHeHma.

Mig 4ac nigkntoyeHHs [llocnye (u) A6oHeHm nipocuTb  [1idnpuemMcmeo  BCTAHOBUTW/PO3MICTUTU Yy  ByaMHKY

TenekomyHikauiiHe obnagHaHHs, HeobxiaHe onsa HagawHsa ocnye (u), | Hapae idnpuemcmay NpaBo BU3Ha4atTn ocib, sk

MOXYTb BCTaHOBMIOBaTU/PO3MiLLlyBaTh 1 06CnyroByBaTn TeNekoMyHikalinHe Take obnagHaHHs.

Mig vac nigkntovenHs po Mocnyau lMidnpuemcmeo Hapae A6oHeHmMosi:

= opHy peanbHy (public) IP-agpecy 3a npotokonom DHCP gns lNMocnyau docmyny do IHmepHemy;

® naponb goctyny Ao lopmany aboHeHma, IKU HABOAMTLCS Y BiAPUBHIN YacTuHi Hapsgy Ha poboTu 3 nigkmnoveHHs
Ta B [lpomokoni/Jozosopi.

KnieHm noBuHeH o3Hanomutuca 3 ummu lpasunamu 0o nignucanHs Mpomokony/[jozoeopy. Tekct [lpasun KnieHm moxe

oTpumatun y Byab-akomy LleHTpi cyyacHux TexHonorii [lidnpuemcmea abo npountaTv Ha cawTi www.volia.com. AKLWO [0

nignucaxHs MNpomokony/[ozogopy y KnieHma BWHMKAOTb NUTAHHSA LWOAO MONOXeHb uux [pasus, ymOB Ta npaBur

KopuctyBaHHsa [Tocnyeamu, [JoOamkosumu nocryeamu ma nakemamu, CepgicHuMu riocilyzamu  Ta obnagHaHHAM — 3a

nosicHeHHsMK KriieHm moxe 3BepHyTucs fo [idnpuemcmea.

CTpok gii lpomokony/fJozoeopy, nignnucaHoro AGOHEHMOM, NOYNHAETLCA 3 AaTh nignucaHHs [pomokony/[Jo2o8opy, SKLLO

iHLIe He BM3HAYeHO MOro YMOBaMMU, i 3aBEpLUYETbLCSA AATO PO3ipBaHHA AOroBipHUX BIQHOCUH BiAnoBiAHO 4O YMOB nn. 8.9—

8.11 umx [lpasun.

HapaHHs lNocryau nodvMHaeTbecsa 3a ymMoBY nignucaHHs A6oHeHmom [Npomokony/[ozogopy. ['paHNYHUM TEPMIHOM, 3 SIKOro

noynHaeTbCsa HagaHHa locnyeu, € aata nignucanHs lpomokony/[o2080py, AKWO iHLIE He BU3HAYeHO MOro ymoBaMu.

2. NPABWIIA KOPUCTYBAHHA MOCIYIroto

lidnpuemcmeo Hapae Mocnyay Tinbkn AboHeHmMam:

2.1.1. [JdomaluHim kopucTyBayam (cpisnyHnmM ocobam): anst iHAMBIAyanbHOro JOMALLIHBOrO KOPUCTYBAHHS TiMNbKK Y
Xutnosomy coHai 3a Micuem HadaHHs Nocnyau.

2.1.2. bisHec-kopucTyBadam (Cyb’ekTam rocnofapioBaHHs: isnyHMM ocobam — MigNpuMeEMUSM i lOpUANYHUM  ocobam): Ans
KOPWUCTYBaHHA Ha npaBax A6OHeHmI8, a TakoX BiOKPUTTS NyGniyHoro 4ocTyny iHWMM ocobam (3okpemMa, CrnoXxuBadamu
npogaykuiji/llocryz A6oHeHma), SKWO ue 3adikcoBaHO y BiAMOBIAHUX Aorosopax i3 [lidnpuemcmeom.

AboHeHM He Mae Npaea, FKLWO Le He nepeabdaveHo OKpeMrM JOroBopoM 3 [Tidnpuemcmeom:

2.2.1. TMigkntoyaTty KiHLUEeBe 00nagHaHHSA, sike He Mae AOKYMEHTa Npo NiATBEPOXKEHHS BiAMOBIAHOCTI.

2.2.2. BukopucToBYyBaTW Ha KOMEPLiMHiA OCHOBI KiHLEBe obnagHaHHa Ta/abo AGOHEHMCbKe 8id2anyXeHHs] ANst HafaHHS
TenekomyHikauitiHUx rnocriye TpeTim ocobam.

3 BignosigHo [0 MONOXeHHs! NPo peecTpaLlio di3ndHNX oci6 y [epxaBHomy peecTpi i3n4HMX OCid - MnaTHWKIB nodaTkiB, 3aTBepOXXEeHOro
Hakas MiHictepcTBa chiHaHciB Ykpainu 29 BepecHst 2017 poky N 822 y nacnopTtax ocib, siki Yyepes cBOi  peniriiiHi NepekoHaHHs BiAMOBNSAOTLCS Bif
NPURHATTSA peecTpauiiHoro Homepa 06NIKOBOT KapTK1 MnaTHUKA NoZaTkiB Ta MOBiAOMWUIIM MPO Lie KOHTPOSIOKYMI OpraH, OCTaHHI BHOCUTb A0
nacnopTa BiAMITKy Npo npaBo 3ailicHoBaTK Byab-aki nnatexi 3a cepieto Ta/abo HoMepom nacnopTa..
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2.2.3. TMepepasatu lNocnyau(y) TpeTim ocobam.

2.3. [locnyea(u) HagatoTbcsa 6e3nepepBHO 3a yMoBU [JodamHozo canb00 Ha OP AboHeHma.

2.4,  AboHeHm moxe matun fekinbka Micyb HadaHHs Mocryeu i AGOHeHMCbLKUX gid2aryeHb, Ha KOXXHE 3 SKUX OdPOPMITETLCA
okpemun Npomokosn/ozosip.

2.5.  3a ogHum lNpomokonom/[Jozosopom AboHeHm moxe 3amoBuTU oaHy [Tocryey Oocmyry do IHmepHemy Talabo opHy [locnyey
docmyny 0o nakemie menenpogpam abo o0Hy [locnyey «TB+IHmepHem». Ons oTpumaHHs docmyry 0o nakemie
mernenpozpamM MOXIMBE MiOKMIOYEHHS He Oinblle TpbOoX TenenpuiimadiB i TB-mroHepie 3a BUHSTKOM crielianbHUX MakeTis,
nepeadadyeHnx YmHHUMK Tapugamu.

2.6. AboHeHm moxe 6e3koLTOBHO 3MiHUTK abo NoBTOpHO oTpumatu laporsns 0o lNopmarny aboHeHma:
= caMmocTiiHo Ha lMopmarni aboHeHMa;
= 3a TenedoHom Konn-ueHtpy abo B LleHTpax cyvacHux TexHonorii, 060B’si3KOBO NOBIAOMMBLLX HOMEP Aorosopy abo

aZpecy HagaHHA NOCNyru, a Takox npiseuLa, iM'ss Ta No 6aTbKoBi (3a HasiBHOCTI) ABOHeHma , AKWo ABOHeHm —
chisnyHa ocoba;

» y LleHTpax cy4acHWX TEXHOOri, ENeKTPOHHOK MNoLWTOo, (akcoM 3 OOOB'A3KOBUM HafaHHAM 3asiBM Ha OmnaHky
opraHisauii 3 mignucom kepiBHWKa (abo iHLWOT ynoBHOBaXeHOi 0cobu), Akui 3aBipeHO NeYvaTkor (3a HasBHOCTI), AKLO
Ab6oHeHm — cy6’ekT rocrnogaptoBaHHs;

"  eNIeKTPOHHO MOLUTO, 32 YMOBM HAsiBHOCTI AaHuX And ineHtudikauii AboHeHma: HoMmepa [Ipomokony 3amMo8neHux
rocrlye ma obnadHarHs, agpecv HanaHHs llocryau, npiseuuia, iM'a Ta no 6aTbkosi (3@ HAABHOCTI), nianucy, AKLIO
AboHeHm — isnyHa ocoba.

2.7. AboHeHm wmae npaBo o06patn 1 3aMOBMTW OOWH i3 3anponoHoBaHux [lidnpuemcmeom IHmepHem-nakemis, [lnaHie
Midnucku/lMakemie/lMakemie nocnyeu « Tb+IHmepHem». MNpy UbOMY NOPAAOK iX Tapudikauii, KiNbKiCTb kaHanis, LUBUAKICTb
(B TOMY YuMCHi MiHIManbHI LIBUAKOCTI NepeAaBaHHs Ta NPMUMaHHS AaHnxX Ang nocnyrm Joctyny Ao IHTepHeTy Ans dikcoBaHoro
3B'A3Ky) Ta o06car iHdopmauii 3a3HavalTbCA B UMHHUX Tapugpax [lidnpuemcmea, SKi € HEBiA’EMHOK YacCTUHO
lMpomokony/[ozosopy.

2.8. Ab6oHeHmM Ma€e npaBO Ha CBOEYAaCHE OTPMMaHHsi 3aMOBNeEHOI [Toc/yau BCTAHOBMEHOI SKOCTI BigMnoBiAHO OO HOPMAaTMBHMX
OOKYMEHTIB Y cdepi TenekoMyHikauin. AGOHEHT 3000B’'si3aHWIA BUKOPUCTOBYBATU KiHLEBE 06nagHaHHA, gke Mae OOKYMEHT
npo NiaTBEpAXEHHS BiAMOBIAHOCTI Ta NOBIJOMNATM Ha 3anuT [lidnpuemMcmea, y TOMY YMCHi MMCbMOBO, MPO TUMN KiHLEBOrO
obnagHaHHS, Lo BUKOPUCTOBYETLCS ANst OTpUMaHHs [Tocyau.

2.9. Ab6oHeHmM MoOXe 3MiHWUTU CBii NOTOYHWI IHMepHem-nakem/naH lNidnucku/lakem/llakem nocnyeu « TB+IHMepHem».

2.9.1. AboHeHm — cbisuyHa ocoba:

= camocCTinHO, Ha [lopmarni aboHeHma abo 4Yepes iHWY iHTepaKTUBHY cuctemy. 3MiHa BiaOyaeTbCA Ha no4vaTKy
HacTynHoi gobw;

=  3BEpHYBLUMCb 0COOUCTO A0 LleHTpy cyvacHUX TexHOMorin He MeHwe HixX 3a 1 (oauvH) AeHb OO0 Aatu 3MiHM 3
060B‘A3KOBMM Hafl@aHHSAM [JOKYMEHTIB, L0 NOCBigYYyTb 0Coby;

= 3atenedpoHyBaBwmn Ao Konn-ueHTpy 3 0OOB’A3KOBMM MOBIJOMMEHHAM HOMep AoroBopy abo agpecu HagaHHA
nocrnyru, a Takox npi3euwa, iM'a Ta no 6aTbKoBi (3a HasBHOCTI) ABoHeHMa;

=  chnnatuBWK creuianbHO Hagicnanum [lidnpuemcmeom PaxyHok-rporo3uuito (ogpepmy). 3miHa Biobyoetbcsa Ha
noYaTKy HacTyMHOro MicsiLsl, 3a HasiBHOCTI JOCTaTHBOI Cymu kowwTiB Ha OP ABoHeHma Ha MOMEHT 3MiHMU.

2.9.2. AboHeHm - cyB’ekT rocnogaptoBaHHa Mae nogatu [lidnpuemcmey (Yepe3 LIeHTp Cy4acHWX TEXHOSOriN, eNeKTPOHHO

nowiToto, hakcom) BiONOBIAHY 3asBy Ha BnaHKy opraHisauii 3 nignucom kepiBHuUka (abo iHWOI ynoBHOBaXeHo! ocobu),
SIKMA  3aBipEHO NeYaTKoo (3a HAsIBHOCTI), HE MeHLLUE Hix 3a 1 (oaMH) AeHb 40 AaTW 3MiHW, 3a3HAYEHOI B TaKil 3asBi.

2.10. HapaHHs lMocayau docmyny Ao nakemie menenpozpam:

2.11.1 [Joctyn go lNakemie menenpozpam 34iNCHIOETECA BiANOBIAHO 4O 3aMOBMEHOro Ta onnaveHoro A6oHeHmowm [lnaHy
nidnucku/lNMakema. FAKLWO HeEMaAE TEXHIYHOI MOXINMBOCTI (3anexHo Big Micuss HadaHHs1 [locnyeu), poctyn ao lNakemie
menenpozpam y uughposomy ¢hopmami He HafAETLCS OKPEMO Bif, [Takema mernenpoegpam 8 aHasi0208oMy ¢hopmami,
npu UbOMY NnaTa 3a uen lNakem BknoYaeTbca o AboHeHmHoI rnnamu 3a lNocnyay.

2.11.2 Y pasi BTpatm Kapmku asmopu3aujii AboHeHm 3000B'A3aHUA NoBigoMUTM Npo ue [lidnpuemcmeo, 3as3HauMBLUN
Homep BTpayeHoi Kapmku aemopu3auii (PIN-kog), wo HaBogutbest y [Mpomokoni/[Joezogopi. Y upOMYy Bunagky
BTpadeHa Kapmka asemopu3auii AeaktuByeTbcs, Tapudikauia lNocryeu npunuHaetscs. HoBa Kapmka asmopusauii
BuaaeTbca AGOHeHmy nicns onnaTtu WTpady 3a BTpayeHy KapTKy BiAnoBiAHO OO0 YMHHUX Tapudgis.

2.11.3 [lidnpuemcmeo mae npaeo, i AGOHEHM 3 UMM MOTOKYETLCS:

1) y Gynp-sKMI Yac 3a CBOEIO iHiLiaTUBOI 3aMiHuTM AboHeHmy Kapmky asmopu3auj;

2)  3MiHIOBaTU KiNbKiCTb i/abo nepenik Tenenporpam, WO BXoAsiTb A0 NeBHOro [lakema mernenpogpaM, a TaKoX
KinbkicTb [lakemie menenpoepam;

3) 3MmiHOBaTM NnaH 4acTOTHOrO PO3MIlLleHHA Ternenporpam y TesleKOMyHiKauiliHil Mepexi, XapakTepuUCTUKN
mMoaynsuii curHany;

4)  3anpoBagXyBaTu CyyacHi CTaHAapTU (TEXHOIOrii), y TOMY 4MChi TeXHOMorii nepeaaBaHHa AaHuX (UMdPOBMX
MOTOKIB), LLIO BUKOPUCTOBYIOTLCS AN NepefaBaHHA ayaio- Ta BiAeonoToKiB;

5) npunuHaTK HagaHHa locryau docmyry 0o nakemie mesieripogpam 8 aHao2080My ¢hopmami, NPUMUHATU  OOTOBIPHi
BiIHOCMHM NpO HagdaHnHA [locryeu docmyrly 00 nakemie mesienpoapam 8 aHasio208oMy ¢hopmamii,

6) 3MiHIOBaTU KiNbKiCTb Ta/abo nepernik Tenenporpam, Wo BXOASATb A0 NEBHOro Takema menernpozpam, MOBinbHOro
poaatky Bons TV, a Takox KinbkicTb [lakemie menenpoepam.

2.11. HapaHHsa lMocnyau docmyny do InmepHemy:.

2.12.1 Ab6oHeHm e iHiuiaTOpoM 3'€AHaHHs 3 iHPOPMALINHMMK I KOMYHIKaUiHUMKU pecypcammn mepexi IHTepHeT. Yac i
TpuBanicTb 3'€AHaHHS HE OOMEXYHTLCS.

2.12.2 besnepepsHe HagaHHs lNocnyau docmyry 00 IHmepHemy MOXNUBE TiNbKW 3a HAABHOCTI YHikanbHOi mMepexHoi (MAC)
agpecu Ha MepexHoMy iHTepdeici komn'toTepa AboHeHma (abo iHWOro NpUcTpoo, NiAKMHYEHOrO A0 ModeMy 3a
YMOBMW HapaHHs/oTpumaHHs Mocryau 3a ctaHgaptom DOCSIS/ Euro DOCSIS).

2.12. HapaHHsa lMocnyau « TB+IHmepHem» 3gjcHioeTbCA BignosigHo fo nn 2.10 ta 2.11 uux lpasurn.

2.13. AboHeHm Mae npaBo obpaTtu Ta 3amoBUTM [odamkoei mocsyau ma nakemu, 3anponoHoBaHi [lidnpuemcmeom, abo
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lNpasuna HalaHHs1 Ma ompuMaHHs1 MefeKoOMyHiKauitIHUX rnocrya
(mocnyeu docmyry do nakemie menenpoapam, nocryau docmyny 0o IHmepHemy, nocnyau Th+IHmepHem)

BiOMOBMUTUCA Bif HUX, 3BEPHYBLUMCH 3a TenedoHoM Ao Konn-ueHTpy, LieHTpy cyyacHMX TeXHOMOori, enekTPOHHOK MOLLTOL,
dakcom, caMocTiiHO Ha [lopmarni aboHeHma 4n Yepes iHWYy iHTepaKTUBHY cuctemy, skwo A6oHeHm — dhisuyHa ocoba.
AboHeHm — cy6’eKT rocnofaptoBaHHa Mae NoA4aTy BiANOBIAHY 3asiBy Ha OnaHKy opraxisadii 3 nignMcom kepiBHuKa (abo iHLWoT
YNOBHOBaXeHO! ocobu), skuni 3aBipeHo nevaTkolo (3a HasfBHOCTI), Ao  [lidrpuemcmea Yepes LIeHTp cydacHWX TEeXHOMOrin,
€IEKTPOHHOIO MOLUTO, haKCOM.

2.13.1. 3amosneHHsa [Jodamkosux nocrya ma nakemig 30iNCHIOETbCA TiNbKM 3a HAasiBHOCTI kowTiB HA OP A6oHeHma B CyMi,

AocTaTHIn ans ix onnaTtu.

2.13.2. Hapanns [JoOamkosux nocrye:

1) 3 oTpumaHHa obnagHaHHa (Modema, TB-mioHepa 3 kapmkoto asmopu3auii, IP-mwoHepa, HD-mioHepa) B
KOPUCTYBaHHS Ta WNOro noBepHeHHs [lidnpuemcmey perynioetecs [lpasunamu HadaHHSI ma OMmpUMaHHS
obnadHaHHs ma Kapmku asmopu3auii 0na kopucmysaHHs [Nocryzamu,

2) «3axwuct Big BipyciB Ta CMAMy» perynioetbes [pasunamu HadaHHs ma eukopucmaHHs 0o0amkoeoi nocyau
«3axucm eid sipycie i CTIAMy».

2.13.3. Tekctn Bcix llpasurn, sragaHnx y n. 2.13.2 ABOHEHT moxe oTpumMaTu y Gyab-akomy LleHTpi cydacHux TexHornorin
lidnpuemcmea, 03HANOMUTUCA 3 HUMW BiH MOXE TakKOX Ha canti www.volia.com. 3a notpedbn Ab6oHeHm Moxe
3BepHyTUcs fo flidnpuemcmea 3a TNyMadeHHAM X NOMoXeHb nepes TUM, K 3aMOBUTU  NOCHYTK.

3. TMPABWIA OBJIKY TA PO3PAXYHKIB

3.1. Ha nigcrasi nignucaHoro lMpomokony/fozogopy [lidnpuemcmeo 3abesnedye peectpaujio AboHeHma B biniHey: Bigkpusae
AboHeHmosi nepcoHansHuii OP, HOMEP SIKOTO € YHIKamnbHUM.

3.2. . biniHe € egvHuMm pxepenom iHgopmauii npo obcar Hapanux A6oHeHmy [locnye/u, [odamkosux nocrye ma
nakemis/CepgicHux rocnys Ta nnatexi AboHeHma. ABOHEHm NOroMKYyeETbCA 3 TUM, WO AaHi (iHdopmauia) biniHey
llidnpuemcmea € niACTaBoOW ANSA BWHUKHEHHS UMBINbHUX nNpaB Ta O6OB’A3KIB (34INCHEHHS pO3paxyHKiB Mix
lidnpuemcmeom ma AboHeHmowm, HapanHs Mocnye/u, [JoGamkosux rnocrye ma nakemie/CepegicHuUx rocriye).

3.3.  OguHuueto BapTicHoro o6niky cnoxuTtoi locryau B birniHey € rpyBHS.

3.4. Ocob6nuBocTi 06niKy cnoxuBaHHs [Tocsyau docmyny 0o IHmepHemy Ha OP A6oHeHma:

3.4.1. O6nik Tpagiky, axun BukopuctaBs A6OHeHm, 3LOINCHIETbCA binniHeoM y pexuMmi OoHnawH i oHosrnowTbCA Ha OP
AboHeHma KOXHi 15 XxBUnuH.

3.4.2. Tpagik BBaxaeTbCs NPUAHATUM/BIONPABNEHUM, SKLLO oro 3adikcyBano mepexHe obnagHaHHsa [lidnpuemcmaa.
[lidnpuemcmeo He Hece BiONOBIAANLHOCTI 32 HEMOBHY A0OCTaBKy 3adyikcoBaHoro Tpadiky no AboHeHma (apgpecaTta),
SKWO Le 3yMOBIEHO He3anexHumu Big [lidnpuemMcmea npuydMHaMu, 30KpeMa, HeQoCTaTHLbOK MPOMYCKHO
CNPOMOXHICTIO KaHany ajpecaTa 44 TpaH3WTHOro npoBaiaepa, inbTpamu, BCTaHOBReHuMn y AboHeHma,
agpecaTa 4M TpaH3UTHOro nposarngepa, abo nomunkamm MapLipytusadii, AonyweHumMn A60HEHMOM, TPaH3UTHUM
npoBangepoMm.

3.4.3. O6nik Tpacgpiky, sk BukopuctaB A6OHEeHm, BefeTbCA 3 TOYHICTIO A0 GavTta (oavHuui Tapudikauii) i3
3aCTOCYBaHHSIM TaKMX CMiBBiAHOLLEHb:

1 000 6ant=1Kb, 1000KB=1MB, 1000 Mb=1TbHB

3.4.4. O6car Tpagpiky cnyxbosoro obmiHy cepsepa poctyny [lidnpuemcmea 3 mogemom A6oHeHma (3a NPOTOKONOM
SNMP) He TapudikyeTbCs.

3.5. O6nik BukopuctanHa CepsicHux riocnye, [Jodamkosux rocrye ma [lNakemie Benetbcs biniHeom Ha nigcTasi gaHMX npo
BUKOHaHi HapsaW i 3apeecTpoBaHNX 3amMoBrieHb AGoHeHmis.

3.6. Onnata 3a [locnyau, [odamkosi nocryeu ma nakemu, CepeicHi nocrnyau, matepiany Ta obnagHaHHa 34iNCHI0ETLCA
TiNbKW B rPUBHSAX BIANOBIAHO A0 Tapudbie/lpelickypaHma, YUHHNX Y PO3PaxyHKOBOMY nepiogi:

3.6.1. AboHeHmamu - isndHMMKM ocobamm — yepe3 OaHKIBCbKi YCTAHOBM Ha PO3pPaxyHKOBWUWA paxyHOK, HaBedeHWn y
nnaTtbkHOMY [OOKYMeHTi, abo u4epe3 iHTEepakTMBHI CUCTEMUW ENEeKTPOHHUX MNraTexiB, nepepaxoBaHi Ha CauTi
www .volia.com.

3.6.2. AboHeHmamu - cyb’'ekTamu rocrnoAapitoBaHHs — nuvwe Oe3roTiBKOBUM MEPEKa3oM Ha PO3paxyHKOBUI paxyHOK
lidrpuemcmea He nisHiwe 10 (gecsTv) KaneHgapHUX OHIB 3 4aTW, BKa3aHoi y BignoBigHOMY PaxyHKy-cgbakmypi.

3.7.  Tnatexi, wo Hagivwnn o [llidnpuemcmea, BHOcATbCA Ha OP A6oHeHma Ha niacTaBi MNaTKHUX OOKYMEHTIB, nepenaHux
GaHKIBCbKMMU ycTaHOBaMK1, abo eNeKTPOHHMX MOBIAOMIEHb NPO 3A4INCHEHHS ONaT Yepes eNekTPOHHI CUCTEMU NNaTexiB.

3.8.  [llidénpuemcmeo pekomeHaye AboHeHmy BHocuTM ABoHeHmMHy nrnamy, BUKOHyBaTu onnaty [Jodamkoeux riocrnye i nakemie
nepea Mo4YaTkoM pPO3paxyHKOBOro nepiogy, A0 20-ro yucna Micsus nomnepeaHboro po3paxyHKoBOro nepiodys.

3.9. AboHeHmam — @isnyHMM ocobam PaxyHok Ha onnaty A60HeHmHoI nnamu i dodamkosux rocslye ma rnakemis (pani —
PaxyHok) pocTtaBnsieTbCs 6e30mnaTtHO y MOLITOBY CKPWMHbKY A0 13-ro umcra KOXHOro Micausa Ta/abo  enekTpoHHO
MOLUTOK Ha KOHTaKTHY eNeKTPOHHY agpecy 3 1-ro no 10-ro yucna.

3.9.1. BaxaHuin cnoci® oTpuMaHHs PaxyHKy A60HeHm Moxe 3asHauuTu y [lpomokosi npw nigkntodeHHi abo Bubpatu Ha
lNopmani aboHeHMa.

3.9.2. Axkwo AboHeHmom He Byrno BU3Ha4YeHO cnocib oTpumaHHs PaxyHKy:
3.9.2.1. AboHeHmam [Mocryau docmyriy do nakemie mesnenpoepam PaxyHOK [OCTaBNSIETECA Y MOLUTOBY CKPUHBKY;
3.9.2.2. AboHeHmam [locriyau OGocmyny 0o IHmepHemy ma [locnyau «TB+IHmepHem» PaxyHOK [OCTaBNSETbCA

€IeKTPOHHOIO MOLUTOK Ha KOHTaKTHY agpecy, 3asHaudeHy B [Ipomokori. Takox A60HeHmosi HaocunaeTbCa
pekoMeHA0BaHa CyMa [0 CMriaTh Ha KOHTaKTHUIA HOMepP MOBINbLHOro TenedoHy.

3.10. AboHeHmam — cy6’exTam rocrnofaptoBaHHs PaxyHok-Akm Ha crinaty AGoOHeHmHoI nnamu (8apmocmi IHmepHem-nakemie/lTnaHy
Midnucku) i Jodamkosux rnocrye ma rnakemie AOCTaBNAETbCS 6E30MnaTHO Y MOLUTOBY CKPUHBKY A0 17-ro ymcna KoXXHOro micsius
ab0o eneKkTPOHHOD MOLLTOK Ha KOHTAKTHY eNEKTPOHHY agpecy 3 1-ro o 10-ro uncna.

3.11. Y pasi HeoTpuMaHHs PaxyHKy B 3a3Ha4eHuin TepMiH AGoHeHm moxe cdopmyBaTy abo oTpumaTti cchopmoBaHuii [Tidnpuemcmeom

4y 3B'A3KY 3 TUM LLO MPWU MPOXODKEHHI MraTexiB 4epe3 kacu GaHKIBCbKMX YCTAHOB BUHWKAOTb 3aTpuMkuM Ao 10-Tm gHiB B igeHTudikauii
nnatexis AboHeHmie Ha [lidnpuemcmesi, lidnpuemcmeo pekomeHaye A6oHeHmam crnnadyBaT paxyHku Ao 20-ro yvcna Micsus Ans Toro, wob
iHdbopmaList npo nnatix 6yna BinobpaxeHa Ha OP A6oHeHmMa [0 noyaTky po3paxyHKoBOro nepiogy (4o 1-ro umncna HacTynHoro micsius).
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3.12.

3.13.

3.14.

3.15.

3.16.
3.17.

3.18.

4.1.

4.2.

4.3.

lNpasuna HalaHHs1 Ma ompuMaHHs1 MefeKoOMyHiKauitIHUX rnocrya
(mocnyeu docmyry do nakemie menenpoapam, nocryau docmyny 0o IHmepHemy, nocnyau Th+IHmepHem)

PaxyHoK caMOCTilnHO, BUKOPUCTOBYHOUM [Topmarn aboHeHma. A6oHeHm 3000B'a3aHWI, BUKOPUCTOBYIOUM [Topmast aboHeHma abo
iHLY iHTEpPaKTUBHY CUCTEMY, KOHTpomioBaTu ctaH cBoro OP 1 He [onyckaTV BUHWKHEHHS Bid’€EMHOrO canbdo, CBOEYacHO
onnavyBaTy paxyHku, 3a HeOOXiAHOCTI MigTBEPOKyBaTU Taki onnaTu.

Mepen yeprosoto onnatoto [locrnye, dodamkosux rocnye ma rnakemie AboHeHmM 3060B’A3aHWMI 03HANOMUTUCA 3 yMOBaMu

ix HapgaHHsa i BapricTio. ®aktom onnatu [locnye (JoOamkosux nocryz ma nakemig) AG60HeHM NiATBEPOXYE, LLO

03HaNOMMBCS 3 YMHHUMU Tapughamu, nepenikom Ternenporpam, Lo BXoAdaTb A0 neBHoro [lakema, [lnaHamu nidnucku,

XapakTepuctukamun [HmepHem-riakemis, i [ae CBOK 3rogy Ha nojanblue MiaTPUMaHHa  [OrOBipHMX BiOHOCUH i3

llidnpuemcmeom Ha ymoBax, BCTAHOBMNEHUX [1iOpueMCmeoM i € YAHHUMU Ha MOMEHT onnaTth. AKwo ABGOHEHT He onnadvye

lMocnyau (Jodamkosi nocnyeu ma nakemu) lidnpueMcmeo 1 fani HapaxoBye nnaty 3a HUX — OO0 MOMEHTY MPUMUHEHHS

HapaHHsa [Mocnye (Jodamkoeux rocrnye ma rnakemig) y Bunagkax, nepegbaveHux ummm lpasunamu.

[MoBepHeHHA HeBukopucTaHUX KowTiB A6oHeHma 3pincHoeTbea [lidnpuemcmeom Yepes GaHKIBCbKY YCTAHOBY BU3HAYeHY

lNidrpuemcmeom Ha KapTKOBUI paxyHok ABoHeHma Ha niacTasi 3BepHeHHss A6oHeHma (abo iHLWOi ynoBHOBaXeHOi ocobu)

A6oHeHma 9o [Nidnpuemcmea y BUNagKkax:

- HeHadaHHs 3amoBneHux [locnyr/m, HagaHHa [Mocnyr/v, Aki ABOHEHT He 3amoBnsB, abo HACTaHHA HLWWX BUMAAKIB,
BM3HAYeHVX 3aKOHOAaBCTBOM Ta JOrOBOPOM Yy CTPOK WO He nepesuLlye 30 kaneHaapHUX OHIB 3 MOMEHTY 3BEPHEHHS;

- SKWO Ha MOMEHT po3ipBaHHA AOroBipHMX BiaHOCUMH Ha OP A6oHeHma-hi3n4HOI 0CobM € 3anmnLLIOK KOLUTIB, TO Ha MiACTaBi
3BepHeHHs A6oHeHmMa (abo iHLWOI YyNOBHOBaXeHOT 0CobM), TakWin 3anuLLIOK noBepTaeTbes ABOHEHMY NPOTArom 7 (cemu)
[HiB i3 MOMEHTY MMCbMOBOTO NiATBEpPAXKEHHS [Tidnpuemcmeaom akTy po3ipBaHHS AOMOBIPHUX BiAHOCUH.

AKLLO Ha MOMEHT pO3ipBaHHA OOroBipHMX BigHOCUH Ha OP A6oHeHma - cyb’ekTa rocnodaptoBaHHs € 3anuLoK KOLUTIB, TO Ha

niacTaBsi 3BepHEHHS KepiBHMKa (abo iHWOI yNnoBHOBaXKeHOI 0cobu), Takui 3anuLLoK noBepTaeTbes npotarom 30 kaneHgapHuX

[HIB i3 MOMEHTY OoTpuMaHHsi [1idrpuemcmeom 3BEPHEHHS, Ha PO3PaxyHKOBUIA paxyHOK AGOHEHMa.

MpunuHeHHa HagaHHs Nocnyeu  posipBaHHA AOTOBIPHWUX BIQHOCWH He 3BiNbHAOTL AGOHeHma Bif, onnaTy paHile HagaHuXx

lidnpuemcmeom [Mocnye, CepsicHux rocnye, [JoGamkosux rocnye ma nakemie. Taka onnarta Mae OXOMmBaTh BECb

nepioa aii lpomokony/[Jozoeopy.

3a HeobxigHOCTi ABoHEHM MOXE BUKOPUCTOBYBATH BriacHi cepTudikoBaHi 3acobu obniky obcsariB otpumaHoi lMocryeu.

AboHeHmM mae npaBo Ha Hecnnaty AGOHeHMHOI riamu 3a BECb Yac MOLUKOMKEHHS TENEKOMYHIKaLinHUX Mepex i TeXHIYHUX

3aco6iB, Lo NPM3BENO A0 CKOPOYEHHSA HaaaHHs [1ociyan i BUHWKNO He 3 BUHWM ABoHeHma — 'y pasi nopyLueHHs [lidnpuemcmeom

rPaHNYHMX CTPOKIB YCYHEHHS TaKOro MOLLKOKEeHHS. HeonnadyBaHuin nepiog nounHaeTbesa 3 Aatv peectpadii [idnpuemcmeom

BianoBigHoi 3asaBu A6oHeHma (YCHOI Yy MUCbMOBON).

Y pasi HapaHHa [locriyau HeHanexHol £KOCTi, BiAMOBIAHO OO BUMOr 3akoHOAaBCTBa Yy cdepi TerneKoMyHikauin,

lidnpuemcmeo 3a 3asBoto AboHeHmMa 3[iNCHI0E nepepaxyHok i noBeptae Ha OP AboHeHma KowTu, HapaxoBaHi 3a BECb

TEepMiH, Konu 0yno BCTaHOBINEHO HeHanexHy AkicTb [Tocnyeu.

4. CKOPOYEHHA TA OBMEXEHHSA MNMEPENIKY NOCnyr

A6oHeHm mae nNpaBO Ha CKOPOYEHHs nepeniky [Tocryelu 3a BnacHnm 6axaHHaM Ha cTpok o 30 (TpuauATn) KaneHaapHux

AHIB OAIVH pa3 Ha pik, 3a ymoBu [JodamHozo canb00 Ha OP: Take 0OMeXeHHS 34iNCHIOE:

4.1.1. AboHeHm — pianyHa ocoba:

* camocTiliHO, Ha [Mopmarni aboHeHma abo Yepes iHWy iHTepakTMBHY cuctemy. 3MiHa BigbOyaeTbcst Ha noyaTtky
HaCTynHoi Aobw;

=  3BepHyBLWMWCb 0cobucto Ao LIeHTpy cyyYacHMX TEXHOMOri He MeHLwe Hik 3a 1 (oavH) AeHb OO AaTh 3MiHM 3
060B‘A3KOBNM HaflaHHAM [JOKYMEHTIB, L0 NOCBigYYyTe 0Coby;

= 3atenedoHyBaBwm A0 Konn-ueHTpy 3 060OB’A3KOBMM MOBIAOMIIEHHSIM HOMEpy AOroBopy abo agpecu HapaHHA
nocrnyry, a Takox npiseuia, iM'a 1a no 6aTbkoBi (3a HasBHOCTI) ABOHeHMa;

4.1.2. AboHeHm — cy6’eKT rocnofaptoBaHHs, skui yepes LieHTp cyvacHMX TEXHOMOTIN, eNeKTPOHHOK MOLLTOK, (DaKCOM Mae
nogatn [lidnpuemcmsy BiONOBiOHY 3asBY Ha GnaHKy oprasisauii 3 nignMcom kepiBHMKa (abo iHLIOT yNMOBHOBaXEHO!
ocobw), KM 3aBipeHO NevaTKo (3a HAsIBHOCTI), HE MeHLUE HiX 3a 1 (0aWH) AeHb A0 AaTu, 3a3Ha4YeHOI B TaKil 3asiBi.

A60HeHmM Mae NpaBO Ha CKOPOYEHHSI Mnepeniky nocnyr 3a BnacHuMm GaxaHHsM B TepMiH Ginbwmii Hix 30 (TpuausTb)

KaneHgapHux aHie, nodaswu [1idnpuemcmasy NUCbBMOBY 3asiBY Ha CTPOK 3a3HaYeHWI y 3asBi, ane He GinbLu ik Ha OAVH pikK.

4.2.1. Mpw upOMY CTPOK CKOPOYEHHS nepeniky locye moxe 6yTu 3miHEHO 3a yMOBY nofaHHA AGOHEHMOM OKpeEMOi 3asiBu.

4.2.2. Y nepiop ckopoueHHsi nepeniky [Mocnye llidnpuemcmeo 36epirae OP A6oHeHma 1 MOXIMBICTb MOHOBMNEHHSA HaJaHHA
locnyeu.

4.2.3. CkopoueHHsi nepeniky [ocnya onnavyetbca A60HEHMOM BiAMOBIAHO OO0 YMHHMX HA MOMEHT CKOPOYEHHSI nocnyr
Tapudbis lidrnipuemcmea.

llidnpuemcmeo mae npaso:

4.3.1. Ha ckopoyeHHsi nepeniky [locnya/u A6oHeHmy Talabo BigkmouuTn ABOHEHMCbKe — gidzally)KeHHs1 Bif,
TenekomyHikauitiHoi Mepexi, 3a ymoBu Big’eMHoro canbfo Ha OP 0O MOMEHTY HaaxomkeHHs kowTiB Ha OP
AboHeHma i noralleHHsi 3aboproBaHoCTi.

4.3.2. Ha ckopoudeHHs nepeniky Mocnye A6oHeHmMy a y pasi BCTAHOBIEHHS NOBTOPHOro Takoro dakTy [lidnpuemcmeo mae
npaBoO PO3ipBaTV 3 HUM AOTOBIPHiI BiAHOCWHU, AKWO ABOHEHM:

4.3.2.1. 3aBgaB abo cnpobyBaB 3aBOoaTW MOLUKOMKEHHS 6GaszoBomy obnagHaHH/MporpamMHoMy 3abes3nedeHHo
lidnpuemcmea abo kopucTyBayam Mepexi IHTEPHET LNSXOM YMUCHOTO (hopMyBaHHS B6roKyBanbHOro Tpagiky,
noLuMpeHHs KOMN'IoTEPHUX BIpYCiB, cnamy Ta iH. Y pasi BCTaHOBMNEHHS NOBTOPHOro Takoro dakty lMidrnpuemcmeo
Mae npaBo nNpunNuHUTM HagaHHa [locnyr/m 3 A6oHeHmom ma dAocmpokoso posipgamu 0o2o8ip B
OOHOCTOPOHHLOMY MOPSAAKY;

4.3.2.2. Mowwptoe iHdOpMaLilo, fka obpaxae 4ecTb i MgHicTb iHwWKMx A6oHeHmis, nepcoHany [lidnpuemcmea,
MPaUiBHUKIB iHUMX NiANPUEMCTB Mif Yac BUKOHAHHS HUMK CBOIX 060B’A3kiB 3 06cnyroByBaHHA AGOHEHMa;

4.3.2.3. Mopywms porosipHi 3060B'A3aHHs, Ui [Mpasuna, Hopmu kopucmyearHsi Mepexero (Qopatok oo umx lMpasur);

4.3.2.4. HaBMUCHO 3aBgaB LIKOAW iHWMM ocobam abo BUYMHMB Aii, CNpsSMOBaHi Ha 3anofisiHHS Takoro 30UTKY;

4.3.2.5. BunHuB npotunpaBHi Aii y cdepi BMKOPUCTAHHS €NEeKTPOHHO-00YMCOBaNbHUX MawuH  (komn'toTepis),
CUCTEM Ta KOMM'IOTEPHUX MEPEX | MEPEX ENEKTPO3B’SI3KY;

4.3.2.6. HapaBag [Mocnyau TpeTim ocobam, SIKLLO Take npaBo He nepenbaveHo okpemum [Jozosopom i3 Midnpuemecmeom,

7



4.4.

5.1.

5.2.

5.3.

5.4.

5.5.

5.6.

6.1.

7.1.

7.2.

lNpasuna HalaHHs1 Ma ompuMaHHs1 MefeKoOMyHiKauitIHUX rnocrya
(mocnyeu docmyry do nakemie menenpoapam, nocryau docmyny 0o IHmepHemy, nocnyau Th+IHmepHem)

4.3.2.7. 3pifcHIOBaB HECAHKLIIOHOBaHe BTPYYaHHS B poboTy Ta/abo BUKOPUCTaHHS TesleKoMyHIKauitiHOi Mepexi.

4.3.3. CkopoueHHsi nepeniky [Tocnyau ans 3aiicHeHHs TexHiyHo20 obcry2o8ysaHHs. [lidnpuemcmeo He nisHiwe Hix 3a 10
(mecaTtb) pobounx AHiB iHdopMye AboHeHma npo JaTy W 4Yac cKopodeHHsi nepeniky [locryeu. CymapHuiz yac
CKOpOYeHHSs nepeniky Mocnyau 3 Uiel NpuYnHU He Mae nepeBuLlyBaT 24 (ABagUATM YOTUPLOX) rOAMH Ha MicAub. Y
pasi nepeBuLLEHHS Lboro TepMmiHy [lidnpuemcmeo, 3a 3BepHeHHsSM ABOHeHma, 30INCHIOE NepepaxyHoK i noBepTae
Ha OP AG6oHeHma KowTKn, HapaxoBaHi 3a HagaHHs [locryau 3a BeCb 4Yac NEepeBULLEHHS BCTaHOBIIEHOMO TEPMiHY
cKkopoYeHHs nepeniky Mocnyru.

[nsi ckopoyeHHs nepeniky lMocnyeu docmyrny 0o nakemie mesnenpozpam 8 aHasi02080My ghopmMami 3 iHiliaTnBn A6oHeHma,

AboHeHm mae HapaTw [lidnpuemcmey BIiONOBiAHY 3asiBY. Y nepiog CKOpOYeHHs nepeniky BcCix [Tocriye A6OHeHmcbKe

si0zanyxeHHs1 BIOKIIOYAETbCA Bif, TerrleKomMyHiKauitiHOI Mepexi..

5. TMOHOBJIEHHA HAOAHHA NMOCIIYTU

A60HeHm MoXe CaMOCTINHO BiAHOBUTU HaAaHHS nomy ocryau (Kpim Bunagkis, 3asHaveHux y nn 4.3.1i 4.3.2 unx Npasun) 3a
HasBHOCTI KOLWTiB Ha cBoemy OP:
5.1.1. AboHeHm - bisuyHa ocoba:
* camocTiHO Ha [Topmarni aboHeHma abo 4epes iHLWYy iHTepakTMBHY cuctemy. 3miHa BiobyaeTbcA Ha noyaTtky
HacTynHoi aobw;
*  3BEpHyBWWCb 0cOOGUCTO A0 LleHTpy cyyacHux TexHOMorin He MeHLWe HiX 3a 1 (oguH) AeHb OO AaTu 3MiHu,
060B‘A3KOBO HaZaBLUM JOKYMEHTH, LLIO MOCBiAYY0Tb 0CO0Y;
= 3atenedpoHyBaBLUM 0o Konn-ueHTpy 11 060B’A3K0BO MOBIAOMUBLLM HOMEP AoroBopy abo agpecy HagaHHs nocnyru,
a TakoxX npi3BuLLa, iM'a Ta no 6aTbKoBi (3a HasiBHOCTI) AGoHeHma
5.1.2. AboHeHm - cyb’ekT rocnofaptoBaHHsi 4epe3 LleHTp cyyYacHUX TexHOmorii, eneKkTPOHHOK NoLITo, hakcoM Mae
nogatu llidnpuemcmsy BIiANOBIAHY 3asBy Ha GnaHKy opraHisauii 3 nignucom kepiBHKKa (abo iHWOT yNoBHOBaXeEHO!
ocobu), KM 3aBipEHO NEeYaTKOoH (3a HAsIBHOCTI), HE MEHLLE HiX 3a 1 (0aMH) AeHb A0 AaTu, 3a3Ha4YeHOI B TaKii 3asBi.
MignprvemcTBO Mae nNpaBo BigHOBUTY HagaHHsA locryeu A6oHeHmMy CaMOCTIHO, SIKLLIO TEPMIH CKOpOYeHHs nepeniky llocnyeu,
nepeabaverun n. 4.1 unx MNpasun, nepesuye 30 (TPUALATL) KAaNeH4APHUX AHIB.
llidnpuemcmeo Mae npaBoO BIOHOBUTU HagaHHA [locriyeu nicns 3akiHYeHHA 3a3HaveHoro y 3asBi AGOHeHma CTpoKy
ckopoyeHHs nepeniky Mocnyru, noBigomusLLK Npo ue A6oHeHMa.
lidnpuemcmeo BigHOBNOE HagaHHA [locnya/u nicns no2aweHHs1 AGBoHeHmMom 3abopeosaHocmi 3a HafaHi paHiwe [ocnya/u,
npoTaroM 1 (ogHi€i) roamMHy, a Konu Hemae Takoi MOXIMBOCTI — B CTPOK, LLO He nepeBuLlye 2 (OBOX) poboyumx AHIB micns
noraweHHst 3aboproBaHocTi. [Ing NpUCKOPEHHS BiOHOBNEHHA HaaaHHA [locriye A6OHEHmM Moxe OCOOMCTO MOBIJOMUTM
llidnpuemcmeo Npo cymy CnnayYeHnx KOLWTiB, Micue, OaTy onnati Ta HOMEep po3paxyHKOBOro JOKYMEHTa.
3 MeTol BU3HA4YeHHst 06CTaBWMH npeleeHTiB, 3a3HaveHux y n. 4.3.2 (cTyniHb npuyeTHocTi A60OHeHma, BENUYMHA
3anogisgHoro 36uTKy Ta iHWMWX obcTasuH), [lidnpuemcmeo NpoBoAUTb CryO0Be po3cnigyBaHHs 3a pe3ynbTaTtaMmu SKOro
CKINafaeTbCsA akT NPO MOPYLUEHHS MPaBui HaAaHHSA | OTPUMaHHS TeNeKoMYyHiKauinHux nocnyr. PilleHHss Npo MOHOBMEHHS
HapgaHHsA [Tocnyeu A6oHeHmy [lidrnpuemMcmeo NpuiMae Tinbku 3a pesynbTatamu cny>60BOro poscnigyBaHHs, NPUNMHEHHS
3a3HayeHux gin 3 6oky AGOHeHmMa, yCyHEeHHS MPUYMH, L0 NPU3BENnM A0 LbOro Ta HasiBHOCTI MiANMCaHOro rapaHTiHOro nucta
Big AGoHeHmMa.
ABOHeHT Hafae npaBo [lidnpuemcmaey (ocobam, siki BU3HaueHi [1idnpuemMcmeom) BiqUNHATI JONOMIKHI (TEXHIYHI) NPUMILLEHHS
6araTokBapTupHoOro 6yauHKy, Ae BCTAHOBMEHi TEXHIYHI 3acoby TenekomyHikaliyi Ta po3TalloBaHi TeNeKoMyHikaLiiHi Mepexi,
Ta KOPUCTYBATUCH 3a3HAYEHMMUN NPUMILLIEHHAMY ANs TEXHIYHOro o6CnyroByBaHHs TENEeKOMYHiKaLinHMX 3acobiB Ta Mepex, Ans
NpOoBEeAEHHSI aBapiliHO-BigHOBMNOBaNbHUX POGIT

6. MPUNUHEHHA HAOAHHA NOCNYIU

llidnpuemcmeo mae NpaBo NPUNMHWUTY HadaHHs [locys AboHeHmMosi y sunadkax:

6.1.2. MNpunuHeHHst BignoBigHO [0 3akoHodaBcTBa i [lpomokony/[Joeogopy, B TOMY 4WCHi WOr0 JOCTPOKOBOIO
posipBaHHsl, abo BHeceHHs [0 [lpomokorny/[Jo2o8opy 3MiH LLOAO NPUNUHEHHS HAJAHHS OfHIel un kinbkox [Tocrye,
3amoBneHnx A6oHeHmMoM:

1) 3a nNMCcbMOBOIO 3asiBOKO ABOHEHMa y CTPOK, L0 He NepeBuLLyE 7 (CemMn) KaneHAapHWX AHIB 3 MOMEHTY OTPUMaHHS
llidnpuemcmeom 3a8Bu, AKLLO B Hill He 3a3HaYeHO BinbLUNIA CTPOK;

2) 3 BMAcHOI iHiUjiaTMBK, SIKWLO CTPOK CKOPOYeHHs neperniky [locnye nepesuye 3 (Tpy) KaneHgapHUx micsui ifabo
canbno Ha OP A6oHeHma Bin’eMHe y pasi HenoralueHHs1 3aboproBaHocTi 3 onnatu [1ocrye y CTPOK, 3a3HaueHun
y nonepenxeHHi llidnpuemcmesa, Akwo npotsarom 10 AHIB nicns  3akiHYeHHS1 3a3Ha4YeHOoro CTPOKY He HaginLWwmno
nigTBepaXEHHS Npo onnary.

6.1.3. TlpynNuHEHHs1 AiSNbHOCTI 3 HagaHHA [locnyz 3a yMOBU MonepempkeHHs nNpo e HauioHanbHOI KoMicii, o 3aiincHoe
OEPXXaBHE peryrnioBaHHs y cdpepi 3B'A3ky Ta iHopmaTtusauii A6oHeHmie He nisHiwe HixX 3a 3  (Tpu) micaui oo
NPUNNHEHHS.

7. BIAMNOBIOANBHICTb CTOPIH

BignosiganbHictb lMidnpuemcmsa 3a HapaHHst Mocnyau A6OHEHMY OBOMEXYETLCSH TOYKOK MiAKMoYeHHs ABOHEHMCbLKO20

gifzanyxeHHs1 0o TenekoMyHikayitHoi Mepexi. Yci iHWi npuctpoi (ABoHeHmMcCbKe egidearnyXeHHs, TenesisinHniA npuiMad,

komn'toTep, mogem, TB-TioHep) He BxoAasTb A0 cdepu BignosiganbHocTi  [lidnpuemcmea, 3a BUHATKOM rapaHTiHUX
3000B'A3aHb Ha 06nagHaHHA, npoaaHe um nepegade [lidnpuemcmeom. [idnpuemMcmeo He 3AINCHI0E 3a3eMineHHs Oyab-
siKoro obnagHaHHa A6oHeHma (NepcoHanbHOro KoMm'toTepa, mogema, TB-TioHepa ToLwo).

[idnpuemcmeo He Hece BiQNOBIAANbHOCTI 3@ HEOTPUMaHHS A6oHeHmomMm [1ocriye abo iXHIO AKICTb Y BUNagKax:

1) nowkomxeHHs ABOHEHMCbLKO20 8id2anyxeHHss abo obnagHaHHs (TenesisiiHoro npuimada, TB-TioHepa, Mmodema,
komn'toTepa Towo) ABOHeHma, a TaKOX Yy BuMMagkax LWKIANMBOro BNNMBY nepeaaBanbHUX — (BUNPOMIHIOBArNbHMX)
NPUCTPOIB, O BMKOPUCTOBYIOTbCA 6€3 OTpuMaHHs 3rogy HaujoHanbHOI KOMICHT, Lo 34ilCHIOE AepKaBHe peryntoBaHHs
y cdpepi 3B'A3Ky Ta iHpopMaTm3aLii Ha X BUKOPUCTaHHS;
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2) HeBIOMNOBIOHOCTI TEXHIYHUX XapaKTepUCTUK ABOHEHMCBLKO20 8id2arny)xeHHs1 BUMoraMm [lidnpuemMcmea, a TakoX  SKLO
po6oTK 3 niakntoYeHHss AGOHEHMCBbKO20 8id2ariy KeHHsI Byro BUKOHAaHO AGOHEHMOM CaMOCTIVHO;

3) HecaHKUiOHOBaHOro BTpy4YaHHs AboHeHma abo TpeTix ocib y poboTty TesiekoMmyHikayitiHOT MepeXXi, MOLUKOMXEHHSI
TenexkomyHikauitiHoi mepexi TpeTimn ocobamu.

Mpw HapaHHI [Mocnyau docmyny 0o nakemie mesierpozpam:

7.3.1.

7.3.2.

7.3.3.

lidnpuemcmeo He Hece BiQNOBIAaNbHOCTI:
1) 3a 3micT iHdopMaLlii, Lo NepeaaeTbCs 3a AONOMOro TerneKoMyHIKauitiHOT Mepexi;
2) 3a byab-ski 3MiHW B pexrMax MOBIEHHSI TenepagioopraHisauin;
3) nepen AboHeHMOM, SIKLLO BiACYTHICTb abo HU3bKa AKiCTb AocTyny Ao [locryeu € pe3ynbTaToM MopyLUeHHs 3 Boky
AboHeHma npaBun kopucTyBaHHs TB-TioHepom abo Kapmkoro asmopu3sauii;
4) 3a qAkicTb lTocnyeu i nepepsy B ii HagaHHI:
= 32 HasgBHOCTI NepeLUKo Mg Yac NOLMPEHHS TENenporpam, Lo BUHUKIN 3 BUHW TENEBI3iINHOIo nepeaaBarnibHOro
LEHTPY, CYNyTHWKIB 3B'A3Ky @00 3 iHLIMX NPUYKMH, Ha AKi [TidnpuemMcmeo He Mae 3MOrv BNnvBaTy;
=y BUMNagKy HecTabinbHOro eneKkTponocTa4aHHs B MICLi po3TallyBaHHS obrnagHaHHs TenekoMyHikauitiHOi Mepexi;
* B iHWMWX aBapiiHNX i HenepegbaYeHnx cUTyaLisx;
Konn Hemae pgoctyny 3a Micuem HalaHHA [locnyau [oO pecypciB  CBITOBOI Mepexi IHTepHeT 3
XapaKkTepucTMKkamMy LLUBUAKOCTI, Lo 3abe3nedytoTb SKICTb 3006paxeHHs BignoBigHO A0 obpaHoro [lakema, y
pasi BUKOPUCTaHHA TesleKOMyHIiKauitiHOi Mepexi, WO He HanexuTb onepaTopy  TenekoMyHiKaLil,
3a3HayeHomy B nn 8.13.2i 8.13.3.
ABOHeHT 30060B'A3yeETLCA: HE AoMycKaTu nepernagy epoTUYHKX Tenenporpam ocobamu Bikom Ao 18 pokis, y TOMy yYnchi
3 BUKOPUCTaHHSAM TB-TioHepa, a Takox BCTaHOBUTU «baTbKiBCbKMI 3aMOK». [MignpMeEMCTBO He Hece BianoBiganbHOCTI
3a Oyab-sKi HeraTMBHI Hacnigku nepernsgy TakMx Tenenporpam ocobamu Bikom o 18 poky.
3axucT BiA HecaHKLioHOBaHOro [octyny iHWux ocid ao Kapmku aemopu3sauii AboHeHma [lidnpuemcmeom  He
rapaHTyeTbcs i 3abe3nevyetbcss ABOHEHMOM CaMOCTIViHO. [1idnpuemcmeo He Hece XXOOHOI  BiAMOBiAANbHOCTI i He
BiALWKoOoBYE hiHaHCOBMX 36UTKIB ABOHEHMY, SIKNX BiH MOXE 3a3HaTu y pasi HEeCaHKLiOHOBAHOIO BUKOPUCTOBYBaHHS
Kapmku asmopu3sauii iHmMm ocobamu.

Mpwu HagaHHi Mocnyau docmyny 0o IHmepHemy:

7.4.1.

7.4.2.

7.4.3.

7.4.4.

7.4.5.

7.4.6.

7.4.7.

7.4.8.

7.4.9.

3axucT Big HeCaHKUiOHOBAHOrO JOCTYNY iHWKMX Ocib Ao komn'totepa AboHeHma [1idrnpueMcmeom He rapaHTyeTbCs i
3abe3nevyeTbca AGOHEHMOM CaMOCTiNHO.

idrpuemcmeo 3060B's13aHe BXUTW BCiX HEODXiOHUX 3aX0iB Y Mexax CBOEi KOMNeTeHLi ans Toro, wob lMaposni AboHeHma
He Byro po3rornoLleHo TPeTiIM ocobam, ki He MatoTb CTOCYHKY 40 0bcnyroByBaHHA ABOHeHmMa.

lidnpuemcmeo He Biawkonosye A6oHeHmMy 30UTKW, 3anodisiHi NOMy BHaCNiAOK BUKOPUCTaHHS noro [aponie TpeTimn
ocobamu, wo cranoca 4yepe3 Heabane 36epiraHHa A6oHeHmom cBoix [laponie. A60OHEHM Hece MNOBHY
BignoBiganbHICTb 3a 36epexeHHs B TaEMHULI CBOiX [Taporiis.

lidrpuemMcmeo He Hece BiOMNOBIAANbHOCTI 3a SAKICTb PoDOTY MiHIN, KaHaniB i By3niB 3B'A3Ky, O HAJalTbCA  iHLLIMMUK
OpraHi3auisiMuy i po3TalLOBaHi 3a MexXamu 30HU AOTO BiANOBIganNbHOCTI 3rigHo 3 n. 7.1.

Ycio BignoBiganbHICTE | pU3MKM 33 BMKOPWUCTaHHA iH(popmauinHMx pecypciB IHTepHeTy Hece AO6OHeHm.
[lidnpuemcmeo He KOHTPOMIE JOCTYNHUIM Yepe3 [HTepHeT noTik iHdopMaLii, AkuiA MoXe Bknoyatn HebaxaHi Ans
AboHeHma wmaTepianu, 30KpemMa epoTMYHOro xapaktepy, abo BigOMOCTi, WO obpaxalTb YecTb i rigHICTb
Ab6oHeHma, | He Hece 3a HWX Hisikoi BignoBigansHOCTI. [1i0npueMcmeo He Oae XOOHUX TrapaHTii Wwoao Oyab-aKkux
ToBapiB, iHdopMauii Ta nmocnyr (3a BWHATKOM BnacHoi iHdopmauii  [lidnpuemcmea), WO NOCTaBMAKTLCA YK
HaJalwTbCs 3a LOMOMOrow IHTepHeTy; He Hece BignoBiganbHOCTI  3a Oyab-ski BTpatM abo 36uTkM, SAKuX
6e3nocepeHLO UM onocepeakoBaHo 3a3Hanu A60HeHMU Y TPeTi 0CcoOM BHACNIAOK BUKOPUCTaHHS iHopMaLuinHnX
pecypciB IHTEPHETY YN HEMOXIMBOCTI IX BUKOPUCTaHHS.

lidnpuemcmeo BXMBAE 3axoAdiB, CNpsiIMOBaHUX Ha 3abes3neveHHst KOHpiaeHuiHOCTI oTpumaHoi AB60HeHmom
iHpopmaLii 4m BignpaeneHoi H1UM. [locTyn A0 Takoi iHhopmauii matoTb Tinbku okpemi daxisui [lidnpuemcmea Ta
NpauiBHUKN YMNOBHOBAXEHOI Ha Lie TPeTbOi CTOPOHW BUKMOYHO 3 METOK TEXHIYHOro 3abe3nedeHHs HafaHHs
lMocnyau abo y BUNagKax HaAXoO4XKeHHs1 ckapr i3 60Ky TpeTix ocib Wwoao yMucHux ain A6oHeHma, cnpsiMoBaHMX Ha
3aBAaHHS LUKOAM LUNSAXOM MOLUMPEHHA KOMM'IOTEPHMX BIipycCiB, crnamy, MaTepianiB obpasnuBOro xapakrepy,
BVKOPUCTaHHA pecypciB |HTEepHeTY 3 MeTow Laxpanctsa Ta iH. Taki npauiBHUKM HeCyTb nNepcoHarnbHy
BiQMNOBIJANbHICTL 3a PO3rofOWEHHS OTPMMAaHOI i BianpaBrneHoi iHopmauii AboHeHma.

lidnpuemcmeo BXMBaE 3aranbHOMPUAHATUX OBMEXyBanbHUX 3ax0fiB 3 METOH 3axXUCTY Bif HeCaHKLiOHOBaHOro
BMKOPUCTaHHA KoMn'toTepiB AGOHeHmIg Naxom inbTpauii Tpadiky:

e TCP-noptu 25, 80, 3128, 1080, 8080, UDP-nopT 1434 - y HanpsamMKy 0o ABoHeHmig 3 AuHamiyHumn IP-agpecamu:

e TCP-noptn 53, 135-139, 445, 543 UDP-noptuh 53, 135-139 - ans Bcix AGOHeHmI8 y BCix HanpsiMkax.
llidnpuemcmeo 3anuiiae 3a cobOK MpaBO Ha NiACTaBi AOKYMEHTOBAHWX MPEeTeHsili 3MiHBaTW MONiTuKy Oesneku i
nepenik cinbTpoBaHux NopTiB 6€3 y3romkeHHs 3 AGoHeHmamu.

llidnpuemcmeo He Hece BiANOBIAANbLHOCTI 3a MOpPYLWeEHHS B pobOTi MepexeBoro obnagHaHHs Ab6oHeHma,
CMPUYUHEHI MepexeBMMN aTakamu Ha agpecu AboHeHma. ABGOHeEHM, WO BCTAHOBMB (haKT MEpPEXEeBOi arakum Ha
CBOI agpecy, 3060B'A3aHMI SKHaNcKopiwe cnosicTUTK Npo ue [lidnpuemcmeo. lNidnpuemMcmeo B UbOMY BUMaaKy
Mae MnpaBO TMMYacOBO, aX [0 3akiHieHHs abo nikeigauii aTaku, oOMeXuTM JOCTyn A0 MepexeBux agpec
AboHeHma pnsa ybesneyeHHs BCi€i Mepexi i 30epeeHHs 4acTKoBOI npauesfgaTHoCTi  Mepexi AboHeHma.
lidnpuemcmeo BUSBNSE [Kepena MEPEXeBOi aTaku TiNbku TiEl Mipoto, dka HeobxigHa ans ii nikeigauii Ta
ybe3neyeHHsa Mepexi.

[lidnpuemcmeo 3BINbHAETLCS Big NMOBHOrO abo 4aCTKOBOrO BUKOHaHHS CBOIX OOOB'sI3KiB y pasi BUHMKHEHHS 0OCTaBWH
HenepebopHOi cunun, nepenbaunTn ski HEMOXIMBO Ha MOMEHT nignucaHHs [Tpomokony/[ozogopy, a came: y BunNagkax
HeCaHKLOHOBaHOro BTpy4YaHHs A6o0HeHma abo Oyab - sKMX TPeTiX ocid y poboTy TenekomyHikauitiHOi Mepexi, BilHW,
BOEHHMX [iil, CTUXIMHUX NWX, aBapiii, kaTacTpod), caboTaxy, rPOMaACbKMX 3aBOPYLUEHb, AWBEPCIA, pilleHb OpraHis
AepxaBHOi Bnagu, ynpasniHHs Ta/abo MicLeBOro camoBpsiAyBaHHS, 3MiHWU KOH'IOHKTYPU PUHKIB, NPUMUHEHHSI MOBMEHHS
KaHany, ckacyBaHHS nilUeHsii Ha MOBIEHHS, CKacyBaHHS NiUeHsii npoBariaepa NporpamHoi Nocrnyry YNnoBHOBaXKEHWMU Ha
ue AepxaBHMMW opraHamu; y pasi HeMOXNMBOCTI HadaHHa [Tocrye Ta dodamkosux nocsye ma [lakemie 3a BiACYTHOCTI
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TEXHIYHMX MOXITMBOCTEN Ta/abo 3 iHLIMX NOBaXHMX NMPUYUH, 3MiHM HANPSMIB AianbHOCTI [Tidnpuemcmea ToLwL.

7.5.1. Y Bunagkax, 3asHadeHux y n. 7.5., [lidnpuemcmeo iHdopmye A6OHeHma npo yYMOBWM OTpUMaHHA abo
CKOPOYEHHS/MPUNUHEHHS nepeniky [locriyau Ta y TepMiH, BU3HAYEHWI 3aKOHOAABCTBOM, LUMISIXOM OMPUITIOAHEHHS
iHbopmaLii Ha BebG-canTi www.volia.com. [JogaTkoBo [lidrnpuemcmeo Moxe noBigoMutn AboHeHma Oyap-akum
3a3HaYeHUM HWXkKYe CrocobOM: ENEKTPOHHOI MOLUTOK 3a KOHTaKTHOK EeNEKTPOHHOK afpecor,  PO3CUaHHAM
BiANOBIAHOIO MOBIAOMMEHHS, PO3MILLIEHOrO Ha NMLBOBOMY abo 3BOpPOTHOMY Goui PaxyHKka, PO3MilLeHHsM iHdopmauii
B LleHTpax cydacHux TexHonorin, B 3acobax MacoBoi iHpopmauii. TakoX npo CKopodeHHsi nepeniky [locriyau 4un
3HWKEHHSA [0 HEMPUNYCTUMMX 3Ha4YeHb MOKA3HWKIB SKOCTI [locryau y 3B'A3KY 3 MOLUKOMKEHHAM TeneKoMyHikauitiHux
mepex [idnpuemcmeo iHdopMmye ABOHeHma HeBiOKNagHO MiCNA HaCTaHHS MOLLKOMKEHHs, B TOMY 4ucni y paasi
BMHWKHEHHS CTUXIMHOrO nnxa, Haa3BWYanHOI cuTyalji, BBeAEHHS HaA3BMYaMHOrO YM BOEHHOIO CTaHy; [lidnpuemcmeo
NOBIJOMIIAE TAKOX PO CTPOKU YCYHEHHS TaKOro MOLUKODKEHHS, SKLWO € MiACTaBW BBaXaTu, LLO OCTaHHE He Oyne
NiKBIQOBAHO MPOTArOM OAHIET AO0W.

3a nopyLueHHs NopsaaKy OTPUMaHHs nocnyr AGoHeHm Hece BiAnoBiAanbHICTb 3riAHO 3 YAHHUM 3aKOHOAABCTBOM YKpaiHW.

7.6.1. Y pasi BUABNEHHS MOLLKO[KEHHS, HECAHKLIOHOBAHOrO BTPYYaHHs Ta abo BUKOPUCTaHHA TenekomyHikauitHoi mepexi,
wo cranocs 3 BuHU A6oHeHma, i 30uTKiB, 3aBAaHuX i3 oro BuHM lidnpuemcmsy, BATPaTH, NOB’'A3aHi 3 YCYHEHHAM
MOLLKOKEHHS, BiALIKOAOBYOTbCA AOOHEHMOM Yy NOPSAKY, BCTAHOBIEHOMY 3aKOHOM. PaKT MOLUKOOKEHHS
TenekomyHikauitiHoI mepexi oPOpMNAETLCA akTOM Y ABOX NPUMIpHUKaX Y NMCbMOBOMY Ta/abo B eNeKTPOHHOMY
BUMSAAI i NIANMCYETLCA YNOBHOBaXXeHUMW npeacTtasHukamu lidnpuemcmaea.

3a HeHapaHHs abo HeHanexHe HapaHHs nocnyr [lidnpuemcmeo Hece nepen A6OHEHMOM BiONOBIAAMNBHICTE, B TOMY

4Yuncni ManHoBY, BiANOBIAHO 4O YMHHOIO 3aKOHOA4ABCTBA Ta uux lNpasur.

7.7.1. Y BUNaOKy HEYCYHEHHS MOLUKOOXEHHS TerieKoMyHikauitHoi Mepexi, ke YHEMOXNMBWUMIO pJocTyn A6oHeHma [o
lMocnyau abo 3HWM3NMO [0 HEenpuUNyCTUMMX 3HAYeHb MNOKasHWKM HAkocTi [locryeu, noHag opHy Aoby i3
3acpikcoBaHOro MOMEHTY noAaHHa A60HeHmoM BiANOBIAHOI 3assBU AGOHEHMHa rfiama He HapaxoBYETbCA 3a BECb
nepiog NOLIKOAKEHHA, a noHaa 5 (n'aTte) Ai6 — [llidnpuemcmeo Hece BIONOBIAANbHICTb 3riAHO i3 3akOHOM YKpaiHu
«[lMpo TenekoMyHikauii».

7.7.2. BuTpatu, noB’sizaHi 3 nikBigauieto NOLWKOOKEHHS KiHLeBoro obnagHaHHa A6oHeHma, Wo CTanocs 3 BUHU
[idnpuemcmea, 3pincHIoTbLCA [1idnpuemMcmaoM BiANOBIAHO 4O YMHHOIO 3aKOHOA4ABCTBA YKpaiHu.

7.7.3. TnTaHHa Wo[o BiAWKOAYBaHHA 3aBOaHWx A60HEHMO8i (PaKTUYHMX 30UTKIB, MOparbHOI LUKOAW, BTPAYeHOi  HUM
BWIOAM Yepes HeHanexHe BUKOHaHHs [idnpuemcmeom o60B’a3kiB, nepegbayeHnx YUHHUM 3aKOHOLABCTBOM YKpaiHu
Ta unmu lNpasunamu, BAPILLYIOTLCA B CYA0BOMY MOPSIAKY.

7.7.4. Y pasi aHynoBaHHA Y/ BU3HAHHSA HERINCHOK nileHsii BHAcnigok nopylieHHs [1idnpuemMcmeom BUMOT  YMHHOTO
3akoHogaBcTBa Ykpainu [lidnpuemcmeo 3060B’sisaHe BigwkogyBatn A6OHEHmMOsi BUTpaTW, nos’sA3aHi 3
NPUNUHEHHAM HaaaHHsA [locryeu, BiONOBIAHO A0 YMHHOINO 3aKOHOAaBCTBA YKpaiHu.

AboHeHm Ma€e NpaBo Ha OCKapXXEHHs1 HernpaBoMipHUX Ain [1idnpuemcmea Ta BigLwKoQyBaHHA 30UTKIB, 3anO4isstHUX yHacnigok

HEBUKOHAHHSA YW HEHANEeXHOro BWKOHaHHA [lidnpuemcmeom o06oB'A3kiB, nepenbadeHux [Mpomokosnom/[Joeosopom abo

3aKOHOaBCTBOM.

lidnpuemcmeo 3060B’A3aHe HapasaTu [locryau 3i BCTAHOBMEHVMMM 3HAYEHHSAMU MOKa3HMKIB SIKOCTI BignoBigHO [0

HOpMaTMBHMX OOKYMEHTIB Y cdepi TernekomyHikaLii, 30Kkpema, BianoBigHO A0 Hakady AgmiHicTpadii JepxaBHoi criyxobu

creuianbHOro 3B'A3Ky Ta 3axucTty iHdopmauii Ykpainu Big 28.12.2012 p. Ne 803 "lMpo 3atBepaxeHHs MoKa3HWKiB SKOCTI

nocnyr i3 nepegavi gaHux, AOCTyny A0 IHTepHeTy Ta ix piBHiB". [apaHToBaHa MiHiManbHa LIBMAKICTL NepefaBaHHs Ta

NpUIAMaHHS JaHux Ans nocnyri 4octyny Ao IHTepHeTy He meHwe, Hixk 11 MGiT/c?, aKwWwo iHwe He nepefnGadyeHo ymoBamm

poroeopy. BumiptoBaHHs npoBogsitbes BignosigHo no ACTY ETSI EG 202 057-4:2015 (ETSI EG 202 057-4:2008 IDT) B

TOYLi 3aKiHYeHHs1 TenekoMyHikauiiHOT Mepexi onepaTopa®

8. MPUKIHLEBI NMOJNIOXXEHHA

Lli Mpasuna peryniotoTe BigHocuHn AboHeHma/KnieHma i lMidnpuemcmea y npoueci nigknoveHHst o ocrya (NOHOBNEHHsI
HapaHHs [locryau, CKOPOYeHHs neperiKy Yu NPUNUHEHHS HadaHHA [locryau), HagaHHA 1 OTpUMaHHSA obpaHnx AGoHeHmom
lMocnye i Jodamkosux nocrnye ma nakemig, CepsiCHUX MOC/y2, BU3Ha4aloTb Mpouedypy 3MiHW, pO3ipBaHHSA AOrOBiPHUX
BiOHOCWH. BigHocuhn, He oxonneHi ummun [lpagunamu, PeryniolTbCA HOPMaMy YMHHOIO 3akOHOAABCTBa YKpaiHuM Mpo
TernekomyHikauii Ta iHWWMW HOPMAaTUBHO-NPaBOBMMM akTamu, LLO PeryrniolTb NpaBOBIAHOCMHM Y Ui cdepi. 3 Takumu
pokymeHTamu [lidnpuemcmeo 3060B’s13aHe 03HanoMuT AGoHeHmMa Ha Aoro BUMOTy.

8.2.  AboHeHm, nignucaswm [Npomokory/[Jo2osip, 3acsid4usLuu ceoro 3200y ompumysamu llocryau Ta nosigoOMUBLLN

iHdopmauito npo cebe:

8.2.1. Hapae cBoto 3roay:

1) BuKoHyBaTV 3000B’A3aHHS Ta npoueaypu, nepeadadeHi ummmn lpasunamu, i otpumysatu [locryeu 1 dodamkosi
rocnyau ma nakemu Ha ymoax uux [lpasusr,

2) Ha MoxnuBy 3MiHy [lidnpuemcmeom nig yac Aii goroeipHUX BigHOCWH Tapucdpie/[IpelickypaHma, nepeniky
Tenenporpam, Lo BXOAATb A0 NeBHoro [lakema;

3) oTpumyBaTK NOBIAOMIIEHHS, Y TOMY YMCHi eneKTpoHHi (Yepes cuctemy Viber) Ta CMC, npo 3amoBneHi 1 0TpuMaHi
TenexkomyHikauitHi nocryau (Bua, TpUBanicTb, BapTiCTb, CTaH 0COB0BOro paxyHKy), NpoBeAEHHS NMPOdiNakTUYHNX
pobiT, aBapin Ta iHLe;

4) Ha 3anut [lidnpuemMcmea nNOBIAOMMATM, Yy TOMY 4MCHi MMCbMOBO, MPO TUM KiHUEBOro obnagHaHHs, LWo
BMKOPWCTOBYETBLCS ANst OTpUMaHHs [locnyau,

4 BUKntouHo y BUMagKy OTpMMaHHs mnocryrv fgoctyny Ao IHTepHet, abo nocnyrm « TB+IHTepHeT» aboHeHTamu 3a TexHonorieto Ethernet. MiHimanbHa
LWBMAKICTb NepefaBaHHs Ta NPUUMaHHA AaHuX Ans nocnyri 4octyny Ao IHTepHeTy ans dikcoBaHoro 3B’a3ky 3a TexHonorieto DOCSIS He meHLue, Hix
512 kbit/c

> Toukolo 3akiH4eHHS TenekoMyHiKaLiiiHOT Mepesi 3a TexHomorieto Ethernet BBaxaeThCs KoMyHiKaLiiiHe 0BrafiHaHHs — MOpT KoMyTaTopa A0CTyNy
orepaTopa, a TOYKOK 3aKkiH4eHHS TenekoMyHikaLinHoi Mepexi 3a TexHonorieto DOCSIS — BigranyxyBad B 6yAVHKOBII po3noginbyii Mepexi onepaTopa.
BumiptoBaHHs npoBoasTb CriBPOGITHUKM ornepaTopa creLianizoBaHMm obnagHaHHSM
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5) noeigomnaTM B 060B’A3KOBOMY nopsaky 1idnpuemcmso npo 3MiHy agpecy abo Oyab-siki iHWi 3MiHM, NOB'A3aHi
3 HagaHHAM [locryau Ta KOHTaKTHOI iHopmalii AGoHeHma He ni3Hilwe Hixk 3a 10 (gecaTtb ) kaneHgapHUX OHIB.

8.2.2. Hapae [lidnpuemcmsy npaBo BHecTu cCBOi [lepcoHanbHi OaHi [o 6a3n nepcoHanbHWX AaHux [lidnpuemcmea,
BMKOPWCTOBYBATH iX i AaHi Npo TesrrekomyHikauitiHi nocryeu (BuA, TpuBanicTb, 3MICT, MapLUpyTV NepefaBaHHs, iHwe), a
TaKOX MOTOAXYETbCH 3 TUM, LU0 L0 Ta iHWY iHopmaLito, HeobXigHy Anst sAkicHoro obcnyroByBaHHA ABOHEHmMa, Moxe
6yTn nepepaHo lidnpuemcmeaom 6e3 NMCbMOBOrO NOBIAOMIEHHS NPO Taknin akT TpeTiM ocobam Ans:

1) BepmeHHs obniky AboHeHmis, lNocnya i dodamkosux rnocsye ma nakemis, CepegicHux riocnye, HagaHux A6oHeHmy,
po3paxyHkiB i3 A6oHeHmom,;

2) HapgaHHg cepsiciB TexHiYHoro goctyny, CepsicHux nocrnye;

3) poscunaHHa AboHeHmam PaxyHkie, nosigomneHb, CMC-noBigomneHb, aHKeT, TPono3uLii, peknamMmHux matepianis;

4) TenedOoHHOro onnTyBaHHA ABGOHEHmIi8 3 MeTOK 3'SICYBaHHs iXHbOI OYMKM wWono skocTi [Tocrye, dodamkosux
nocrye ma nakemis, CepeicHux rocnye,

5) BeAeHHs NPeTeH3iINHO-N030BHOI poboTn 3 ABoHEeHmMamu.

8.2.2.1. MeToto 06pobkn [lepcoHanbHuUx OaHux € peanizauis BiQHOCUH Yy cdepi TeNeKoMyHikaLliiHUX MOChyr.

8.2.3. Hapae 3rogy [lidnpuemcmsy Ha BIiACTYNMEHHA HUM MpaBa BUMOIM LOAO 3aboproBaHOCTi 3a HapaHHsa [locryau,
Lodamkosi nocnyeu ma nakemu, CepgicHi nocnyau TpeTiM ocobam 6e3 NMCbMOBOrO MoBigoOMITEHHS ABOHEHMa.

8.2.4. BBaxaeTbCsA 03HaNOMIEHMM NPO 0bcsar cBoiX npaB 3rigHo i3 3akoHOM YkpaiHu «[1po 3aXMCT NepCoHanbHUX JaHUX»
Ta BKMOYEHHSA CBOIX [lepcoHarnbHux 0aHux Ao 6a3u nepcoHanbHUX AaHUX.

lidnpuemcmeo Gepe Ha cebe BignoeiganbHicTb nepen A6oHeHmMom 3a 30epexeHHsi nepedaHoi TpeTiM ocobam

iHpopmaLii, 3a3HaveHoi y n. 8.2.

Mignncaewm MpoTokon/[dorosip, 3acsigumsLLM CBOLO 3rogy oTpumysaTy [Nocnyr, AGOHEHT 3000B'A3yeTbCs He 34iMCHIOBATU: 3annc

nporpamy MOBIIEHHS!; BUKOPUCTaHHSI HAa KOMEPLIMHIA OCHOBI KiHLeBOro obrnagHaHHA Ta/abo ABOHEHTCHKOrO BiaranyXeHHsl Ans

HaJaHHs TeNeKoMyHIKaLiiHUX NoCyr TpeTiM ocobam, SKLLO Lie He nepeabadeHo OKpemMmm JoroBopoMm 3 MignpremctsoM. Y BUNaaky

NOpYyLLUEHHs1 3000B’A3aHb, 3a3Ha4YeHUX Y LbOMY MyHKTi, AGOHEHT 3000B'A3aHUI MPOTArOM CEMW KaneHZApHUX OHIB 3 MOMEHTY

BUYMHEHHS1 MopyLUeHHs cnnatuTu MNignpuemcTay:

- wrpad y NoABinHOMY po3Mmipi BApTOCTi 3anMcaHoro oparMeHTy Mporpamy MOBIIEHHS, sika BU3HAYaETbCS BUXOAAYM 3 TPUBANOCTI

hparMeHTy Ta BapTOCTi MporpaMm MOBIEHHS BiANOBIAHO Ao Aorosopy MignpuemMcTea 3 npaBoBONoAinbLEM Nporpamy MOBMEHHS;

- WTpad, SK1A AOPIBHIOE A0OYTKY NpU MHOXEHHI BapTOCTi AGOHEHMHOI rr1amu Ha KinbKiCTb TenenpunmMadis, 3 skux 6yrno 3aincHeHo

BiATBOPEHHS Ta/abo ny6niyHWI Nokas Nporpamm MOBMEHHS 3a KOXKHUIA BUNAOK;

- Wwrpad y MaTMKpaTHOMY po3Mipi BapToCTi AGOHEHMHOI riamu 3a KOXXHUA BUMa[oK BUKOPUCTaHHS Ha KOMEPLLiMHIA OCHOBI KiIHLLEBOTO

obriagHaHHA Ta/abo AGOHEHTCHKOrO BidranyXeHHs Ans HagaHHS TeNeKOMYHiKaLiiHUX Nocnyr TpeTiM ocobam.

Y Bunagky nopyLleHHs 3000B’s3aHb, 3as3HayYeHuX y UbOoMy NyHKTi, [TidnpuemMcmeo Mae npaBo po3ipBaTvi AOTOBIPHI BIQHOCUHW 3

A60oHeHmMoM B OOQHOCTOPOHHBOMY MopsaKy. Byab-siki 36UTky, NPsAMO YK onocepeakoBaHo 3aedaHi [Midrpuemcmsy Talabo TpeTim

ocobam aismmn AboHeHmMa, NoKNaaakTbea HA ABOHeHMa i CTANYTLCA 3 OCTaHHLOTO B MOBHOMY 06CA3i.

lMidrpueMcmeo Mae MpaBO BHOCWUTM 3MiHW (OOMoBHEHHS) A0 umux [pasun, Tapucgbie/lpelickypaHma (30inblyBatM abo

3MeHLLYyBaTV po3mip AboHeHmHoI nnamu Ha [Makemu menenpoepam, IHmepHem-nakemu, MNakemu rocnyau « Tb+IHmepHem»,

Jlodamkosux rocnyz ma rakemig, CepsiCHUX rocsiy2), 3MiHIOBaTW, CKacoBYBaTH, 3aNpoBafKyBaTh TUMYACOBI B TOMY YMCTT aKLLiiHi

IHmepHem-nakemu/lakemu menenpoepam/narnu [Midnucku/lakemu rocryeu « Tb+IHmepHemy, Tapucpu i lMnaHu [Midnucku

locnyeu docmyny do nakemie menenpoepam, IHmepHem-nakemu [llocryau docmyny 0o IHmepHemy, nakemu [llocnyeu

«Tb+IHmepHem», [odamkosi nocrnyeu ma nakemu, [NpenckypaHTu Ha obnagHaHHs, maTtepiany Ta CepBiCHI nocnyrn 3

nigkntodenHs/ MpewnckypaHTn cepsicHux [locrnye, Wtpadu 3a HenoBepHeHe, MOLIKOMXeHe obnagHaHHA, WO HagaHe B

KOpUCTYBaHHs, abo HagaHe ansa otpumanHs [locnyeu [Midnpuemcmeom, lMepenik KiHUEBOro obnaaHaHHsa ANs HagaHHSA

lMocnyau Aocmyny 0o IHmepHemy; [lepenik KiHUeBOro obnagHaHHA Ans HagjanHsa [locryau docmyry 00 rnakemis

menernpoepam, $Ki NOLMPIOTLCS Ha NEBHY TEPUTOPIKD Ta/abo NeBHy kateropito AGOHeHMIg.

8.5.1. Ha momeHT 3anpoBagxeHHs1 3a3HaveHux B n.8.5. amiH, AGoHeHm mae npaBo Ha 6e3onnaTHy 3MiHy CBOrO NMOTOYHOIO
IHmeprnem-nakemy/lnany llidnucku/llakemy/llakemy nocnyeu « Tb+IHmepHem» Ha 6yOb-sikul iHwul IHMepHem-
nakemy/lMnaxy [lidnucku/lMakemy/MNakemy nocnyeu « Tb+IHmepHem» 3rigHO YMHHUX Tapudpie [lidnpuemcmea. Y
BUNagKy CBOEi Hesroam 3 pismu lMidnpuemcmea A6GOHeHM NOBMHEH ogpa3y MUCbMOBO NOBIJOMUTY [idnpuemcmeo npo
pO3ipBaHHA [OroBipHMX BiQHOCWMH i3 HWMM, ane He nisHile HiX 3a 3 (TpM) KaneHgapHWX AHi OO MOMEHTY iX
3anpoBagxXeHHs [idnpuemcmeom.

Mpo aii lidnpuemcmea AboHeHMU IHPOPMYIOTECA He Mi3Hiwe HiX 3a 7 (CiM) OHIB 4O MOMEHTY X 3anpoBaPKEHHS LUNSIXOM

onpuniogHeHHs Ha Beb-canTi: www.volia.com. [logatkoBo [lidnpuemcmeo moxe iHpopmyBatn AboHeHma Oyab - SKkUM

3a3HaYeHUM HUXKYe CrocoOOM: eNEKTPOHHOK MOLLTOK 3a KOHTaKTHOK EreKTPOHHOK afpecoto, pO3CUIaHHAM  BignoBigHOMo

MOBIOOMIEHHS, PO3MILLEHOr0 Ha nuupoBOMy abo 3BOpOTHOMY 6oui PaxyHka, po3MmilleHHaM  iHcopmauii B LieHTpax

Cy4acHMX TeXHOrorin, y 3acobax macoBoi iHdopmalLlii. AGoHeHm MiaTBepOAXKYE CBOO 3rody 3  Aiamu [lidnpuemcmea WNsxom

onnatn PaxyHka 3 MNOBigOMMeHHsM. HeonnayeHun PaxyHok 3 NOBiOOMIEHHAM Hapae npaso [lidnpuemcmey nNpunnuHUTK

HagaHHs [locnyau 1 posipBatn JOroBipHi BigHocuHW. MMig «aismu [lidnpuemcmea» y unx lNpasunax MaloTbCA Ha yBasi 3MiHU,

OOMNOBHEHHS, 3anpoBaXeHHs, CKacyBaHHs Ta iHLWi Aii, npo sKi naeTbcsa B uux [Npasunax, a Takox peanisauia Midnpuemcmeom

CBOiX npaB., nepenbaveHnx nn 2.10.3 i 8.5 wuux [pasun, Ta B iHWKWX BuMagkax. Y BuUMagky CBOEI He3roan 3 Aisimu

lidnpuemcmea A6oHeHm NOBWHEH odpa3y NMCbMOBO MOBIAOMUTY [1idnpuemMcmeo NPo PO3ipBaHHA AOTrOBIPHUX BIOHOCUH i3

HMM, ane He ni3Hile Hix 3a 3 (Tpn) OHi 4O MOMEHTY iX 3anpoBakeHHs [idrnpuemcmeom.

Posrnsg 3sepHeHb AboHeHmig o Midnpuemcmea 34iINCHI0ETLCSA BiANOBIAHO 4O YMHHOMO 3aKOHOA4ABCTBA.

8.7.1. AboHeHm wmoxe 3BepHyTUCs [0 [lidnpuemcmea €neKkTPOHHOK MOLWTOK. 3BEPHEHHS EeNeKTPOHHOK MOLUTO
06pobnsieTbes NpoTarom 2 (OBOX) AHIB 3a YMOBW HasiBHOCTI Y 3BEPHEHHI AaHux Ans igeHtudikauii  AboHeHma:
Homepa [lpomokony/[Joeogopy, npisBuwa, iM'ss Ta no ©OaTbkoBi (3a HasBHOCTI), agpecu HapaHHs [Tocryau.
[idnpuemcmeo Moxe NoJoBXyBaTV TEPMIH 0OPOOKM 3BEPHEHHST  3areXHO Bif MOro CKNaaHoOCTI, NOBIAOMUBLLM NPO Le
A6oHeHmy.

8.7.2. Y pasi 3BepHeHHs [0 [lidnpuemcmea no TenedoHy AB60OHEHM MNOroMKyeTbCA 3 TUM, WO TenedoHHa po3moBa
Moxe ByTu 3anncaHa 3 MeTOK KOHTPOI SKOCTi 06cnyroByBaHHs A6oHEHMaA.

3 nuTaHb HagaHHA TesnekoMyHikauitiHux nocriya A6oHeHmM Moxe 3BepHyTUCS O0:
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8.8.1. HauioHanbHOI KOMICIT WO 3AIMCHIOE AepxaBHe peryrnoBaHHA y cdepi 3B'A3Ky Ta iHdopmaTusadii:

. agpeca: 01001, m. Kuis, Byn. XpeLiaTuk, 22;

. npurManbHs: Ten./cdakc: (044) 278-97-91, e-mail: office@nkrz.gov.ua;

= KaHuensapis: e-mail: vdz@nkrz.gov.ua;

. npec-cnyx6a: e-mail: press@nkrz.gov.ua.
AboHeHm abo [idrpuemcmeo matoTb NpaBo y ByaAb-sKMA Yac, AKLO iHWWe He 3a3HadveHo B [Jo2oeopi, Ha BracHUn po3cyn B
OHOCTOPOHHBOMY MOPSAAKY pO3ipBaTh AOrOBipHI BiAHOCUHMW, OOPMIEHI EAVUHUM OOKYMEHTOM abo LUMNsSXOoM NignvMcaHHA
AboHeHmom [Mpomokorny/[Jo2ogopy, 3a yMOBM MOBIAOMINEHHSA OAMH OAHOMO He Mi3Hille HixX 3a 7 (CiM) kaneHgapHWX OHiB
A0 AaTwn ix posipeaHHs. [Midrpuemcmeo Mae npaBo NosigomMntTn A60HEHmMy Npo NPUNUHEHHA HapdaHHsa [locnyeu Tal/abo
po3ipBaHHA OOrOBIPHUX BIiQHOCWMH Oyab-AKMM 3i cnocobiB, 3as3HayeHux y n. 8.6 uux [lpasun. Y BUNagKy MOPYLUEHHS
A60HeHmoM [OroBipHUX BigHOCWH i3 [lidnpuemcmeom (y Tomy uucni umx [Ipasursi), YNHHOTO 3aKOHOAABCTBA B ranyasi
TenekomyHikauin HapauHs [ocnyeu (JoO0amkosux nocrye ma nakemie) NpUNUHAETLCS 6e3 NonepeaHbOro NOoBIAOMITEHHS.
[ns posipBaHHa JOroBipHMX BiGHOCWH i3 lidnpuemcmeom AboHeHm nogae o LleHTpy cyvacHux TexHonorin abo nowToto
3asBy, Y SKiil NoBigoOMNsE HOMep i AaTy nignucaHHsA lNpomokony/[o2oeopy; a TakoxX AOKYMEHT, WO noceigvye ocoby. 3asBsa
mae 6yTu 3aBipeHa ocobuctMm nignucom AboHeHma — aKwo AboHeHm — isndHa ocoba; saKWwo cyb’ekT rocnogapioBaHHs
— nignucaHa KepiBHWMKOM i 3aBipeHa Kpyrrol nevaTkor (3a HasBHOCTI). BianosigHy 3asBy Ab6oHeHm moxe Hagicnatu
€IEKTPOHHOI0 MOLUTOK YN haKCOM — KOMW BiH HE Mae 3aboproBaHOCTi 3a HapaHi paHiwe [Mocnyeu, Jodamkosi rnocyau
ma nakemu, CepeicHi Nocriyau, KO OpU1riHan 3asiBu BiANpaBnseTbCs NOLUTOH.
[is [pomokony/[Joeogopy HeramHo NPUNMHAETLCA (BTpavae YMHHICTb) 3a YMOBW HagaHHA ABGOHEHMOM He[OCTOBIPHUX
BigoMocTen abo [OKYMEHTIB, Aki HeobxigHi 3rigHo 3 n.1.7 Ta 1.8 umx [pasun ans yknagauHsa lpomokosny/[ozoeopy.
A6oHeHm (3a BUKINOYEHHSAM hisnyHOi 0cobu, didnyHoi ocobu — nignpuemMus, NpuBaTHOTO NIANPUEMCTBA, Ta iHWKX, SKi He
nignagatoTb nig gito 3akoHiB YkpaiHu «[po akuioHepHi ToBapucTBay Ta «[l1po ToBapucTBa 3 06MexeHO Ta 4O4AaTKOBOK
BignoBiganbHicTio») Ta lMidnpuemcmeo (Hagani CTOPOHW) rapaHTyloThb, WO Y BUNAAKy, AKWO cyma [Jo2o80py Ha MOMEHT
YKIageHHs 4n B NpouUeci MOoro BMKOHaHHA nepeBuwwmTb 50% BapTocTi y4ucTux akTumeiB CTOPOHWM CTaHOM Ha KiHeupb
nonepenHbLoro kBaptany (Lo nepeaye yknageHHwo [Jozosopy Ta/abo Joaatky Ta/abo JoaaTtkoBoi yrogu Ao [Jozosopy), Taka
CTtopoHa 3060B’A3yeTbCsl HEraHO OTPMMaTK PiLLEHHS BULLOrO opraHy ynpaemniHHA Npo HagaHHA 3roAu Ha nignucaHHe Ta
BUKOHaAHHSA Takoro [Jo2ogopy Ta HanpaBUTK TaKe PiLLEHHA 3a NEePLLOD BUMOTrO OfHiEl i3 cTopiH [Jo2osopy, abo Ha BNacHUN
pO3CyA CaMOCTIHO NICNA OTPUMAaHHA PilLeHHS BULLOrO OpraHy ynpasniHHS. Takoxk AOOHeHm rapaHTye, WO YKNaaeHHs
Takoro [Joeogopy He cynepeunTb kopnopaTvBHMM [OroBoOpam, SKWO Taki yknageHi AboHeHmom 3 [lidnpuemcmeom, Ta
3060B’A3yeTbCsl B ManbyTHbOMY He yKragaTu KOprnopaTUBHWX LOroBOpiB, Lo cynepednnu 6 ubomy [Jozosopy. A6oHEHM
YCBIZOMIIOE, WO Y BMNAAKy MOPYLUEHHS YMOB LbOro MyHKTYy [lidnpuemMcmeo mae npaBo BUMaratv BifLLKOOYBaHHS BCiX
36uTKiB, NOHECEHUX YHACMIAOK TAKOro NOpPYyLUEHHS.
A6oHeHm 3000B'A3aHU  perynspHO MepeBipATM CBOK MOLITOBY CKPUHBKY, ENeKTPOHHY agpecy sKOi BiH Ha3BaB
llidnpuemcmey K KOHTaKTHY.
BigomocTi npo niueHsii, 403BONM TOLLO:

8.13.1 MignpuemcTBo Mae niueHsii HauioHanbHoi pagn YkpaiHu 3 nutaHb TenebaveHHs i pagiomosneHHs (JogaTtok Ne2).

8.13.2 [idnpuemcmeo Ha niacTtasi goroBopy Ne01/02/19-KTM Big 01.02.2019 p. (ctpok gii — o 31.12.2019 p. 3 npaBom
nponoHradii) 3 TOB «KuiBCcbki TenekoMyHiKaLinHi Mepexi» Hagae TenekoMyHikauiliHi nocryrM 3 BUKOPUCTaHHAM
TenekomyHikauitiHOI mepexi, Aka HanexuTb onepaTopy TenekomyHikauii TOB «KuiBCbki TenekoMyHikaLiHi Mepexi»
(€OPNOY: 30931228, agpeca: 02094, m. Kuis, Byn. MarHiToropceka, 6ya. 1, 3-11 noB.), 3apeecTpoBaHOMY B PEECTpI
onepaTopis, npoBanaepiB TenekomMyHikauii 19.05.2011 p. 3rigHo 3 piueHHsiM HKP3 Ne233.

8.13.3 [lidnpuemcmeo Ha ninctasi gorosopy Ne01/02/19-TEN sig 01.02.2019 p. (ctpok Aii — oo 31.12.2019 p. 3 npasom
nponoHrauii) 3 TOB «TEJIECBIT» Hapae TenexkomyHikauitiHi nocyau 3 BUKOPUCTaHHAM TesrieKoMyHikauitiHOT  Mepesxi,
slka HanexuTtb onepatopy TenekomyHikauii TOB «TEJIECBIT» (€OPIMOY: 33103969, agpeca: 02094, m. Kwis, Byn.
MarHiToropcbka, 1, 3-11 NoB.), 3apeecTpoBaHOMY B PEECTPI orepaTopis, NpoBanaepiB TenekomMyHikauin 16.06.2011 p. 3rigHo
3 pitueHHaM HKP3 Ne281.

8.13.4 Y pasi HagaHHa TenekoMyHikauitiHUuX rocry2 3 BUKOPUCTaHHAM TesreKoMyHikauitiHOI Mepexi 3aranbHOr0  KOPUCTYBaHHS
Midrnpuemcmeo 3060B'si3aHe  iHopMyBaTM AboHeHma npo nepenik cepTudikoBaHoro obnafgHaHHs, SKe MOoXHa
nigkniovatM oo TerleKkoMyHikauitiHOI Mepexxi 3aranbHOro KOpUCTYBaHHS (Ha 3anuT ABOHEeHma).
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DopaTok Ne 1

Hopmu kopuctyBaHHA Mepexeto

Mepexa IHTepHeT € rmobanbHUM 06'edHaHHAM KOMM'IOTEPHMX Mepex Ta iHpopMauiiHUX pecypciB, WO HanexaTtb 6e3nivi pisHux niogen Ta
opraHisauii. Lle o6'eqHaHHs geueHTpanisoBaHe, i €4MHOI 3aranbHO060B'A3k0BOI 36ipKkM NpaBun (3aKOHIB) KOPUCTYBaHHSI Mepexeto |HTepHeT
He BCTaHOBIEHO. |CHYIOTb NPOTe 3aranbHONPUAHATI HOPMU POBOTN Yy Mepexi IHTepHET, CnpAMoBaHi Ha Te, LWO6 AIANbHICTL KOXKHOro KopUcTyBaya
Mepexi He 3aBaxana poboTi iHWUX KopucTysBadiB. PyHAAMEHTanbHe MOMOXEHHSA LMX HOPM Take: npasuia KOpUCTYyBaHHS Oyab-Akvmu
pecypcamu Mepexi IHTepHeT BM3Ha4yaloTb BMACHUKW LMX pecypciB, i nuwe BOHW (TyT i Aani CIOBOM «pecypc» Mo3HayaeTbes Oyab-sika
CYKYMHICTb NpOrpaMHMXx i anapaTHux 3acobiB, O CTAHOBMATb Y TOMY abo iHLWOMY 3HaYeHHi eQuHe Line; pecypcom Mepexi [HTepHeT MOXyTb
BBaXaTUCH, HANPUKNag, MoLTOBa CKPWHbKA, NepCcCoHarbHNUIN KOMM'loTep, BipTyanbHWin abo disnyHWiA cepsep, NokanbHa obuncnioBanbHa Mepexa,
KaHan 3B'Asky i T. A4.).

Llei fOKyMEHT € OfHUM 3 MOXIMBUX (hOPMaribHUX OMNUCIB 3aranbHOMPUAHATAX HOPM MEPEXEBOI B3aeMogil, L0 BBaXatOTbCs B BinMbLLIOCTI Mepex
(Aki Ak BxomATb OO0 Mepexi IHTepHeT GesnocepefHbO, Tak i OOCTyNHi 3 Mepexi |HTepHeT Tum abo iHWMM onocepeakoBaHUM YMHOM)
060B'A3KOBMMY ANA  BMKOHAHHS BCiMa KopucTyBadamu. Taki abo aHamoriyHi HOpMK 3aCTOCOBYIOTLCS LLLOAO BCIX AOCTYMHUX MEPEXEBUX PECYPCIB,
KON npasuna, BCTAHOBMEHI BMaCHMKaM1 LMX pecypciB, CaMOCTIVHO 3a3ganerigb HeBigoMi.

Ak nokasye npakTuka, BinbLiCTb KOPUCTYBaYiB Mepexi IHTEpHeT 4Yekae Bif iHLWMX KOPUCTYyBayiB BUKOHAHHS 3aranbHOMPUAHSTUX MepexeBuX
HOPM, OCKINbKM iX MOPYLUEHHS CMIPUYMHSAE CEPIO3HI ycKnagHeHHs poboTn B Mepexi, Sk TeXHIYHI, Tak i 3yMOBMEeHi MOACLKUM YMHHUKOM. [ig yac
CTBOPEHHSI [OKyMEeHTa He CTaBuUrocsi 3a MeTy (hOpMyoBaHHS yHiBepcanbHWX npaeun poboTtun B Mepexi, ybntoBaHHsi NONoXeHb 3aKOHOAABCTBa
Tux abo iHWKnx Aepxas i T. N. [JOKYMEHT OXOMMHE BUKITIOYHO BHYTPILLHbOMEPEXEBI HOPMATMBU, LLO CKMNanucs B MiXXHApOAHOMY MeEpEXeBOMY
CMiBTOBaApUCTBI sIk NpOosiB camMo3bepexxeHHs Mepexi IHTepHeT.

ABTOpU [OOKyMEHTa crofiBalTbCs, WO Usi dopmanisauis 3aranbHOMPUIHATUX HOpPM Oyde KOpPUCHOK siK aaMiHicTpaTtopam Mepex Mig yac
po3pobky  MpaBun JOCTYNy ANst KOPUCTYBadiB, Tak i KiHUEBMM kopucTyBavyam Mepexi Onsi YHUKHEHHS KOH(NIKTHUX CUTyauild Y NOBCAKOEHHIN
po6orTi. Kpim TOro, uein AOKYMEHT JOMOMOXE BM3HAYMTU, SKOI MOBEAIHKM Crif YekaTu KOPUCTYBaYeBi Bif IHLLMX yYacCHWKIB MepexeBoi B3aemogii
Ta B SKMX BUNagkax MOXHa BBaxaTu cebe noTepninum Big HENpUNyCcTMMmX Aii.

1. OBMEXEHHSA HA IHOOPMALIIWHUA LLYM (CNAM)

1.1. Possutok Mepexi CnpuuMHMB OAHY 3 OCHOBHMX Mpobrem KOpucTyBauiB — Hagnuvwok iHdpopmauii. Tomy Mepexese CniBTOBapuCTBO
BMPOOWMNO  creujianbHi NpaBuna, CNpsiMoBaHi Ha 3axMCT KOpPWUCTyBada Big HenoTpibHOI/He3anuTyBaHoI iHdopmalii (cnamy). 3okpema, €
HenpunycTUMMMK:

1.1.1. MacoBa po3cunka MOBIQOMIEHb 3a [OMOMOIOK ENEeKTPOHHOI MOWTK Ta iHWKX 3acobiB nepcoHanbHoro obMmiHy iHdopmalieo
(30kpema, 3 BMKOpPUCTaHHSIM cryx0 HerawHOi JoCTaBkv MoBigoMneHb, Takux sik CMC, IRC i T. n.), iHakwe sk 3a sIBHO i
HeBO3HAYHO BMPaXEHOI0 iHiLliaTUBOIO ofepxyBaya.

1.1.2. Bigkputa nybnikauis agpecu enekTpoHHOI nowTy abo iHWOi cucTemMn nepcoHanbHoro o6MiHy iHdopmauielo He Moxe OyTu
nigcraBoto  Ans 3anyveHHs agpecu Ao Oyab-SIKoro CNycKy Ans MacoBOi PO3CUIIKM MOBIAOMIEHb. 3anyyYeHHs agpecy, oaepXKaHoi
Oyab-sikum  wnsaxom (Yepes Beb-copMy, yepes nignmMcHoro pobota i T. n.), 4O CNWUCKY agpec, 3a sikM MpOBOAMTLCHA Oyab-sika
po3cwurka, [OMyCKaeTbCA TiMbKM 32 YMOBM HAasiBHOCTI HaneXHOi TEeXHiYHOi npouenypu niaTBepaKeHHA abo nepeannaruv, ska
rapaHTye, Lo agpeca He NoTpanuTb A0 CMMCKY iHakle, HX 3a 6axaHHsM BnacHwka appecw. lMpouenypa nigTBEpAXKEHHS
nepeannaTtv Mae BUKIOYATM MOXIMBICTb BKIMIOMEHHSI agpecy OO0 CMUCKY afapecatiB Oyab-aKkoi po3curnkum (ogHopasoBoi abo
perynsipHoi) 3a iHiuiatmBol TpeTix ocib  (To6To ocib, Lo He € BnacHukamu Ljiei agpecn).

1.1.3. OG6oB's3koBa HasBHICTb MOXNMBOCTI ANA OyAb-AKOro 3aMOBHMKa 3a MOro GaXkaHHAM HeramHO 3anunTX CMIMCOK PO3CuIku 6e3
Oyap- SKUX ycknagHeHb. BnacHe MOXNMBICTb BUMYYEHHS 3i CNUCKY HE MOXe OyTv niAcTaBolo ANs BHECEHHS agpec A0 CNUCKY He
3a 6axaHHAM BMaCHWKIB afpec.

1.1.4. BignpaBka eneKkTPOHHMX FMWCTIB Ta IHLWKWX MNOBIAOMMEHb, WO MICTATb BKNageHi dpavnu ta/abo MaTb 3HayHui obcsr, 6es
3asganerigb  OTPUMMaHOoro A03BOry agpecaTta.

1.1.5. Poscurnka (iHakwe Ak 3a NPAMOIO iHILiaTVBOK ofepXKyBaya):

a) eneKTPOHHUX JIUCTIB Ta iHLLMX NOBIJOMIIEHb (30KPEMa OQHOPAa30BYX) PEKITAMHOI0, KOMEpPLIINHOMo abo ariTaLiiHOro xapakrepy;

b) nwucTiB i NOBigOMMEHD, WO MICTATb rpybi 1 06pa3nmBi BUCINIOBM i NPOMO3uLii;

C) pOo3curika NoBiAOMIIEHD, LLIO MICTATb MPOXaHHSA NepecriaTi Lie NMoBiJOMITEHHST iHLLMM AOCTYMHUM KopucTyBadam (chain letters);

d) BuKopucTaHHs1 6e30coboBUX («PONEBUX») aapec He 3a iXHIM NPSAMUM NPU3HaYEHHSIM, BCTAHOBIIEHUM BMACHWKOM agpecu
Ta/abo craHgapTamu.

1.1.6. Po3milleHHsi B Byab-skill eNekTPOHHIN koHpepeHLii noBidomMneHb, siki He BianoeiaatoTe TemaTui Liei koHdepeHuii (off-topic). TyT i
Jani  nig «KoHgepeHLie» MarTbca Ha yBasi TenekoHdepeHuii (rpynu HoBuH) Usenet Ta iHWI koHdepeHLii, hopymn Ta cnmcku
PO3CUITKN.

1.1.7. Po3milieHHs B Oyap-skKii KOHpepeHLii MoBiJOMIEHb PeKTaMHOro, KomepLjiiHoro abo aritauinHoro xapakrepy, KpiMm BUNaakiB, Komm
Taki MOBIJOMIEHHSI SIBHO [03BONEHi MpaBunamu Liei koHdepeHUii abo X po3milieHHst Oyrno nonepeaHbO Y3romkeHo 3
BMacHUKaMM 4u agMmiHicTpaTopamu Liei KoHdepeHLii.

1.1.8. Po3miweHHs B Oyab-sikii KOH(epeHUil cTaTTi, WO MICTUTb BKNageHi ¢annu, OKpiM BUMAAKIB, Y SKUX BKIAAEHHS SIBHO
[03BOMEHO NpaBunamu Liei koHdepeHLii abo Take po3milLeHHs Byno nonepeaHbO Y3roAKeHO 3 BlaCHUKaMU Yu agMiHicTpaTopamm
KOHepeHLii.

1.1.9. Poscurka iHcpopmaLii ogepxxyBadam, Lo paHille BUCNoBUnu HebaxaHHsi oaepxyBaTu Lo iHopmMaLito, iHdbopmaLito Liei kaTeropii
abo iHdopmaLiio Big LpOro BianpaBHMKa.

1.1.10. BukopuctaHHs BrnacHux abo HagaHux iHopMaLiiHUX pecypciB (MOLUTOBUX CKPUHBLOK, adpec eneKTPOHHOI nowiTn, Be6-CTOpiHOK
TOLWO) $IK KOHTAKTHUX KOOPAMHAT MiA 4Yac 3AiCHeHHs Oyab-sikoi 3 BULLEHABEAEHUX Ail He3anexHo Bif TOro, 3 SIKOi TOYKM
Mepexi 6yno BumMHeHoO L Aii.

1.1.11. [ii 3 TexHiyHoro 3abeaneyeHHsi poscunku cnamy (SPAM support service), 3okpema:

e LinecnpsiMoBaHe CKaHyBaHHS 3MIiCTy iH(OpMaLiHUX pecypciB 3 METO OTPUMaHHS agpec eneKTPOHHOI MOWTW Ta iHLWKnX
cnyx6 [OCTaBKM NOBIAOMIIEHD;

® PO3MOBCIOAXKEHHS NporpaMHoro 3abeaneyeHHst Ans Po3cuUnku cnamy;

® CTBOpEHHS, BepudikaLis, niagTpyMka abo po3noBCOMKEHHS 6a3 AaHUX agpec enekTpoHHOI nowTu abo iHWwKx cnyx6 gocTaBku

noBifoOMNeHb (3a BUHATKOM BUMNAAKYy, KONU BJTAaCHUKAU BCiX ajpec, BHeCeHUX 0o Takoi 6a3n AaHuX, SBHO BUCMOBUMM CBOIO 3rogy

Ha BHeCEHHs agpec A0 Uiei KOHKpeTHOI 6a3n aaHux; BigkpuTa nybnikauis agpecu Takow 3rofor BBaXaTUCH HE MOXeE).

13



2.1.

3.1

3.2.

3.3.
3.4.

5.1.

5.2.

lNpasuna HalaHHs1 Ma ompuMaHHs1 MefeKoOMyHiKauitIHUX rnocrya
(nocnyau docmyny 0o nakemie menernpoepam, nocryeu docmyry 0o IHmepHemy, nocnyau Tb+IHmepHem)

3ABOPOHA HECAHKLIOHOBAHOI'O OOCTYIY MEPEXXEBUX ATAK

He ponyckaeTbes 3aiicHeHHs1 cnpob HecaHKLiOHOBAHOro AOCTyny A0 pecypciB Mepexi, NpoBeAeHHsI MepexeBux aTak i MepeXeBoro 3namy

Ta y4yacTb Y HUX, 32 BUHSITKOM BUMaAKiB, KOMW aTaka Ha MepexeBuii pecypc NpoBOAMTLCS 3 SIBHOMO A03BONY BnacHvka abo agmiHictpaTtopa

uporo pecypcy. 3okpema, € 3a60poHeHUMU:

2.1.1. [ii, cnpsiMmoBaHi Ha MOpPYLUEHHs HOopManbHOro dyHKUioHyBaHHS enemeHTiB Mepexi (komm'loTepiB, iHWOro obnagHaHHs abo
nporpaMHoro 3abeaneyveHHs ), Wo He Hanexartb KOpUCTyBayy.

2.1.2. [ii, cnpsmoBaHi Ha OTpMMaHHsi HecaHKUioHOBaHOro Aoctyny Ao pecypcy Mepexi (komn'toTepa, iHWworo obnagHaHHA abo
iH(bopMaLifiHoro pecypcy), nopanblue BUKOPWUCTaHHS Takoro AOCTYMy, a TakoX 3HWLEHHS abo mopwmdikauis nporpamHoro
3abesneyveHHss YM JaHuX, WO He HanexaTb KopucTyBady, 6e3 y3romxeHHsi 3 BracHMKamu LbOro nporpamMHoro 3abesneyeHHs
abo apgmiHicTpaTopamu LpOro iHgopMaLiiHoro pecypcy. Iig «HecaHKLioHOBaHUM AOCTYNOM» MAa€eTbCs Ha yBasi Oyab-SKvin 4oCTyn
y cnocib, BigMiHHWIA BiA pecypcy, Wwo nepenbayaBcsi BNIaCHUKOM.

2.1.3. NepepaBaHHs koMmn'toTepam abo obnagHaHHo Mepexi 6e3rnysgoi abo HenoTpibHOI iHpopmalii, Lo CTBOpKE napasuTHe
HaBaHTaXeHHs1 Ha Ui koMmn'toTepy abo obnafgHaHHs!, a TakoX MPOMIKHI AiNsSHKM Mepexi B obcsrax, Lo NepeBuLLyoTb MiHiMarnbHO
HeobXiaHi Ans nepeBipku 3B'A3HOCTI MePEeX i AOCTYNHOCTI OKPeMUX ii eNneMeHTIB.

2.1.4. UinecnpsmoBaHi Aji 3i ckaHyBaHHSA BY3NniB MepeX 3 METO BUSABMEHHSI BHYTPILLHBbOI CTPYKTYpU MepeX, CMUCKIB BiAKPUTUX MOPTIB i
T. N. iHaKWe, HiX y Mexax, MiHiManbHO HEeOoOXiOHMX ANs MPOBEAEHHS LUTAaTHUX TEXHIYHUX 3axodiB, WO He CTaBnsTb 3a MeTy
nopyLueHHs nyHkTiB 2.1.1. i 2.1.2. uboro AOKyMeHTa.

OOTPUMAHHSA NMPABUI, BCTAHOBINEHUX BIIACHUKAMW PECYPCIB

BnacHuk 6yab-akoro iHdopmauiiHoro abo TexHidHoro pecypcy Mepexi mMoxe BCTaHOBMTW AN LbOrO Pecypcy BracHi npasuna Woro

BUKOpuCTaHHs. [paBuna BrvKopuCTaHHsi pecypciB abo nmocunaHHa Ha HUX MybniKyroTbCs BriacHMKaMu abo agMiHicTpaTopamu LMX pecypceiB y

TOYUi NiOKMIOYEeHHs OO0 Takux pecypciB i € 0OOB'A3KOBMMM ANl BUKOHaHHS BCiMa KopucTyBadamu Umx pecypciB. [MpaBuna matwoTtb Bytu

NEerkofoCTYMHMMM, HanMCaHUMK 3 ypaxyBaHHSIM Pi3HOrO PiBHA MiArOTOBKM KOPUCTyBaYiB.

[MpaBuna BMKOpPUCTaHHsSI pecypcy, BCTAHOBIEHI BMAacHWKOM, He MaloTb MOpYLUyBaTW NpaBa BriacHUKIB iHWMX pecypciB abo npu3BoauTn

00 3MOBXVBaHb LLOAO iHLWWX pecypciB.

KopucTtyBay 3060B'3aHMIn 4OTPMMYBAaTUCS MPaBUI1 BUKOPUCTaHHS pecypcy abo HeranHo BiAMOBUTUCS Bif Or0 BUKOPUCTaHHS.

Y BuNagKky SKWO npaBwuna, BCTAHOBMEHI BrACHUKOM pecypcy, cynepedyaTb TMM abo iHWUM NyHKTaM UbOro OOKYMEHTa, WOoAOo LbOoro

pecypcy 3aCTOCOBYHOTLCS MpaBuiia, BCTAHOBIMEHI BITACHMKOM, SKLO Lie HE CMPUYMHSE MOPYLUEHHS LWOAO iHLINX pecypciB. Y BUMaaKy SKWO

BMACHWKOM  [PYNW PecypciB sIBHO BCTaHOBIEHI MpaBuna TiflbkM AN YaCTUHU pecypciB, ANS iHWMX 3acTOCOBYHTHCS MpaBuna,

ChOpMymbOBaHi B LbOMY AOKYMEHTI.

HEMNPUMYCTUMICTb ®AINTbCUDIKALLIT

3HayHa YacTuHa pecypciB Mepexi He noTpebye ineHTudikaLii kopucTyBaya i Jonyckae aHOHIMHe BUKOpUCTaHHs. [poTe y AesikvMx Bunagkax

Bil KOpWUCTyBaya BMMaraeTbCsl HagaTu iHdopMauilo, WO iAeHTUdIKYE WOoro i BUMKOPUCTOBYBaHi HMM 3acobwu gocTtyny go Mepexi.

KopuctyBay He nOBWHEH:

4.1.1. BwukopucToByBaTh igeHTUdIkauinHi AaHi (iveHa, agpecw, TenedoHu i T. n.) TpeTix ocCib, KpiM BuMagkis, Konu Ui ocobu
YMOBHOBAXUMNW KOPUCTYBa4a Ha Take BUKOPUCTaHHS.

4.1.2. ®danbcudikysatv cBoto |P-agpecy, a TakoX agpecu, WO BMKOPUCTOBYHOTLCA B iHLUMX MEepexeBUX NpoTokonax, nig 4vac
nepegasaHHa AaHux oo Mepexi.

4.1.3. BuKopWCTOBYBaTW HEICHYIOYI 3BOPOTHI aApecH Mg Yac BiANpaBKU €NeKTPOHHNX NINCTIB Ta iHLWWX NOBIAOMIIEHb.

4.1.4. Hepbano cTtaBUTUCA [0 KOH(IAEHUINHOCTI BNacHWX igeHTUdiKaLinHNMX pekBI3UTIB (30KpeMa, naponiB Ta iHWMX KopgiB
aBTOPM30BaHOrO AOCTYMY), O MOXE MPU3BECTM OO0 BMKOPUCTaHHS Tux abo iHWMuX pecypciB TpeTiMu ocobamu Big iMeHi Lboro
KopucTyBa4a (i3 NMpUXoBYBaHHAM, TakMM YMHOM, CMIPaBXHbLOIO Jkepena fii).

HAJALWWTYBAHHA BIIACHUX PECYPCIB

Mig yac po6oTn B Mepexi IHTEpHET KopUCTyBay CTae ii MOBHOMPABHMM Y4aCHWKOM, LLO CTBOPIOE MOTEHLINHY MOXIMBICTb OJ151 BUKOPUCTaHHS

MEPEXEBUX PECYPCIB, LLIO HanexaTb KOpUCTyBady, TPeTiMvM ocobamu. Y 3B'si3Ky 3 LIMM KOPUCTYBa4 MOBUHEH BXUTW HaneXHWUX 3axogis i3

TaKoro HanalTyBaHHs CBOiX PECYpCiB, siki nepeLLKomkanu 6 HeqobpoCcoBICHOMY BUKOPUCTaHHIO LIMX PECYPCiB TPETiMM ocobamu, a 3a BUSBMEHHS

BUMafKIB TaKOro BUKOPUCTaHHS — BXMBATW OMNepaTUBHUX 3aX04iB 3 iXHbOro NMPUMUHEHHS.

Mpuknagamu NoTeHUiIMHO NPOGNEeMHOro HanawTyBaHHS MEPEXEBUX PECYPCIB €:

e  BiOKpPUTI peTpaHCnsiTopy enekTpoHHoI nowTu (open SMTP-relays);

3aranbHOAOCTYMHI ANA HeaBTOPU30BaHOI MybnikaLii cepBepy HOBUH (KOHdepeHLUin, rpyn);

3acobu, Lo AaoTb MOXIMBICTb TPETIM 0cO6aM HEABTOPU30BaHO NPUXOBATY [Kepero 3'eAHaHHS (BIOKPUTI NPOKCi-cepBepm TOLLO);

3ararnbHOAOCTYMHI LUMPOKOMOBHI aApecy NoKarbHNX MepeX, SKi AatoTb 3MOry MPOBOAUTY 3a iXHBOK AOMOMOrO ataku Tuny smurf;

€EKTPOHHI CTIMCKY PO3CUITKY 3 HEAOCTaTHLOK HAZIMHICTIO MEXaHi3My NiaTBEpKEHHS nepeannatyi abo 6e3 MOXIMBOCTI ii ckacyBaHHs;

BeG-caTV Ta iHWi nodibHi pecypcy, WO 3AINCHIOTL BiAnpaBKy KopecnoHAeHUii TpeTiM ocobam 3a aHOHIMHUM abo HepocTaTHBO

ayTeHTUMIKOBAHNM 3anuUTOM.
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DNopaTok Ne 2

Ha tepuTopii micta Cepia HP CTtpok Aii niueHsii
Big Ao

M. BiHHMUSA Ne00083-n 18.10.2011 p. 18.10.2021 p.
M. Kpusuit Pir Ne00067-n 18.10.2011 p. 18.10.2021 p.
M. PiBHe Ne00085-n 18.10.2011 p. 18.10.2021 p.
M. Xapkis,

Ta CM'Fr). CornoHuuiBka XapkiBCcbkoi obnacTi Ne00087-n 18.10.2011 p. 18.10.2021 p.
M. XepcoH Ne00086-n 18.10.2011 p. 18.10.2021 p.
M. KpamaTtopcbk Ne00065-n 26.10.2011 p. 26.10.2021 p.
M. JlbBiB Ne00088-n 26.10.2011 p. 26.10.2021 p.
M. 3anopixoks Ne00084-n 28.10.2011 p. 28.10.2021 p.
M. KponueHuupekmi (M. KipoBorpag) Ne00066-n 28.10.2011 p. 28.10.2021 p.
v Tloasa Ta o. Poscowen) ¢ Fopbatiska, c. lijepbati Ne00089-n 28102011 p. | 28.10.2021p.
M. Cymu Ne00090-n 28.10.2011 p. 28.10.2021 p.
M. Yepkacu Ne00091-n 28.10.2011 p. 28.10.2021 p.
M. YepHiBui Ne00059-n 28.10.2011 p. 28.10.2021 p.
M. XMenbHULIbKUIA Ne00092-n 04.11.2011 p. 04.11.2021 p.
M. Knis Ne00097- n 25.09.2013 p. 25.09.2023 p.
ey e Py woossn | os0s2012p. | 05002022
M. KpemeHeup TepHoninbcbkoi obnacTi Ne00055-n 27.03.2013 p. 27.03.2023 p.
M. TepHoninb Ta cMT B. Bepe3oBuusa TepHoninbcbKkoi obnacTi Ne00096-n 27.03.2013 p. 27.03.2023 p.
M. TpyckaBeLb, M. CTe6HMK JTbBiBCbKOI 06nacTi Ne00063-n 27.03.2013 p. 27.03.2023 p.
M. Jlyubk BonuHcbkoi obnacTi Ne00056-n 27.03.2013 p. 27.03.2023 p.
cmT [lobpoTsip JIbBiBCHKOT OBMacTi Ne00062-n 27.03.2013 p. 27.03.2023 p.
M. Bonouncbk XmenbHuLbKoi obnacTi Ne00061-n 27.03.2013 p 27.03.2023 p.
M. Tepeboensi TepHoninbCcbkoi obnacTi Ne00060-n 27.03.2013 p 27.03.2023 p.
M. YopTkiB TepHoninbcbkoi o6nacrTi Ne00058-n 27.03.2013 p. 27.03.2023 p.
M. OByxiB, M. YkpaiHka KuiBcbkoi obnacri Ne00095-n 30.12.2013 p. 30.12.2023 p.
M. Mytuene Cymcbkoi obnacTi Ne00057-n 10.10.2014 p. 10.10.2024 p.
M. Bina Llepka Kuiscbkoi obnacTi Ne00098-n 19.05.2015 p. 19.05.2025 p.
M. PacriB KuiBcbkoi obnacri Ne00215-n 15.01.2015p. 15.01.2025 p.
M. Menitonone Ta cMT MupHe 3anopisbkoi obnacTi Ne00460-n 18.08.2016p. 18.08.2026p.
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